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POSTAL SERVICE Filing ID: 79271
Accepted 1/3/2012
07/15/2011
LELAND LEAHON
PO BOX 95

HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D &’ D D
b.  Mailing Letters D g lj D
c.  Mailing Parcels |j D ]Xl !-:J
d. Pick up Post Office box mail ] % ] [
e. Pick up general delivery mail D D .'j D
f.  Buying money orders |T| D D |:f
% Mai, Delkery Gonfrmatan, or Sgniture Confimagion o O O O @O
h.  Sending Express Mail [j [j D D
i.  Buying stamp-collecting material [:l D [j L]

Other Postal Services

a. Entering permit mailings D YES z NO
b. Resetting/using postage meter [ ]yes [ANo
Nonpostal Services
Picking up government forms -
(such as tax forms) E YES D NO
b.  Using for school bus stop []yes []no
c. Assisting senior citizens, persons with disabilities, etc. []yes [ no

If yes, please explain:

d. Using public bulletin board [[lres [ ] NO

e. Other f+vYes [ | NoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

71 YEs [ ] NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better || Justas Good | | No Opinion [ ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
z Shopping
]Z' Personal needs D', QA7 L
/1 Benking Norti Calte
/1 Employment
/] Social needs
5. Do you currently use local businesses in the community?
m Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
] Yes[/ No

Mailing Address

Name: /‘l__{) — L —T@i\'\ot\

pawess: £ () o0rGS  Malboee, NT &9242

Telephone: So¥ —533-227C

Date: .7-— 7,//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/15/2011

TOMMIE TEAHON

PO BOX 95
HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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a.

b.

a.

b.

a.

b.

Postal Services Daily Weekly Monthly Never
Buying Stamps |___[ & D D
Mailing Letters [] K[ ] ]
Mailing Parcels f"_ D & D
Pick up Post Office box mail @\ [] ] ]
Pick up general delivery mail ] ] ] ]
Buying money orders D D E D
Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation D D @ D
Sending Express Mail ] ] ] ]
Buying stamp-collecting material ] ] @\ [ ]

Other Postal Services '
Entering permit mailings [ ] YEs [P4nNo
Resetting/using postage meter [ ] vES @\NO

Nonpostal Services
Picking up government forms -

(such as tax forms) QJ_QKES [ ] NnO
Using for school bus stop D YES @JO
Assisting senior citizens, persons with disabilities, etc. fS-YES [ | NO
If yes, please explain: .

IS i“\c.i A p Y\t \ “( YRV, I7AN
Using public bulletin board LYes []no
Other " JYes []nNoO

POSTAL SERV

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[{Q\YES

[_] Nno

TMV; Ne (U4 o AR bfpfo - (j\\_ﬁ, Lo\ l),L--u-a X arde
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good |___J No Opinion [___j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[l Shopping on Lens
[] Personal needs
B Bk R, s
[}~ Employment CCLJHEA-«.I OGS ALLA.
D Social needs

5 Do you currently use local businesses in the community?

@\Yes D No

If yes, would you continue to use them if the Post Office is discontinued?
P_Yes ] No

Pl dond wand o g Gt s Clate,

Mailing Address
Name: \,\ } Kg Té&‘(}“\ OV ——

Address: P-U-@ao NG S rch,E,a,eL,r,, s g 42

Telephone: :50(6 =% _5% > -:J;_fié.
Date: /* 7 ’//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/15/2011

MIKE TEAHON

PO BOX 95
HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D @ D
b. Mailing Letters I'Z[ D D
c. Mailing Parcels ] ]

Ll O

O
X
A

d. Pick up Post Office box mail

e. Pick up general delivery mail

L]

f.  Buying money orders

OO O X
MK ODODDOR O O
L]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured E [-
Mail, Delivery Confirmation, or Signature Confirmation _

h. Sending Express Mail ] ] []

i.  Buying stamp-collecting material [] [] []

Other Postal Services

a. Entering permit mailings D YES [X], NO

b. Resetting/using postage meter D YES D NO

Nonpostal Services

Picking up government forms ;
- (such as tax forms) i yes [_] NO

b.  Using for school bus stop E YES D NO

c. Assisting senior citizens, persons with disabilities, etc. xl YES D NO

If yes, please explain: . g )
Yt e, ., e Mpin/ ity 2 BN ) V)

d.  Using public bulletin board [ YEs [_| NO

e. Other ] ves [K] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ] YeES IXl NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good [j No Opinion gWorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

5 services?
[ij Shopping
] Personal needs
Banki ~7% 5 qp v‘tz - 4 :
[X]  Banking 4 ed IO [ e
m Employment /)
X1 Social needs CL:" ”_/"‘A_;L.{_'M j Z:ﬁ s’ ¥ CprrnrmenniFicd
()
5, Do you currently use local businesses in the community?
|—Xf Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes E., No
Mailing Address

Name: 47}2;@1/ 4/){7 . %&’é?#}:x/ Z‘“;:sz
Address: 79“ é; géj’ﬁ',}/ 7:_5—-}

= e A e i
Telephone: sIL &~ 555 2397 F

Date: 7//’,7 ///

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



Page Nbr: 40

UNITED STATES
POSTAL SERVICE »

07/15/2011

MINNIE HAMILTON

PO BOX 95
HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 330-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
L]

a. Buying Stamps i__] D E’ r_

b. Mailing Letters ] ] X [

c.  Mailing Parcels [:[ [_:] Er L

d. Pick up Post Office box mail ]_

L
C
C
X

e. Pick up general delivery mail [] ] ] D(

f.  Buying money orders ] ] % ]

g. Obtaining special services, including Certified Mail, Registered Mail, Insured [—I — JY =
Mail, Delivery Confirmation, or Signature Confirmation — | Al I

h. Sending Express Mail (] [ ] T X

i.  Buying stamp-collecting material [ ] ] x

Other Postal Services

a. Entering permit mailings []yes [no

b. Resetting/using postage meter E YES |Al NO

Nonpostal Services
Picking up government forms ]-—j YES Qg NO

8. (such as tax forms)

b.  Using for school bus stop f: YES % NO

¢ Assisting senior citizens, persons with disabilities, etc. [ YES |_] NO
If yes, please explain;

d. Using public bulletin board Ef YES | | NO

e. Other I IYES [ ]NO

If yes, please explain: _ A m Begasd "‘-B
C.S\bp\,c;.\n“‘ MA M Gk«j"uo{\‘.l'?‘:— - N, d o m&ﬂfna_-?‘}w!
2. Doyou pass another Post Office during business hours While traveling to or fram work, or shopping, or for personal needs?
X YEs [} NO

If yes, please explain: - __ T )jve @U«FE_‘C:‘Q o f’
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare 1o your current service?

[] Better (] Justas Goad [ ] No Opinion | ] worse

if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

Shopping  Nvve  po  foced G Locery Sfece .

Personal needs

B0 By M Purdum

Employment

I v

Social needs

5. Do you currently use local businesses in the community?

[ﬁ Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

]‘E Yes[ ] No F=s much as I could,

Mailing Address

o
Name: [ @y sa_ AN Qe
7

Address. Y0 79¢ Vo . Alorth j\[)t'}f) ﬁd. Purdum' N E &9(57

Telephone: 30% - R3Y- 32 L‘)_{P

Date: D ung '.%D, 2ol

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

TS Ho P2 (Halsey) wece closed /f wou Id affect
Lo Aime @ our ma«LZ o delivered @ Purda,
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07/15/2011

TERESA KENNEDY

40998 W NORTH LOUP RD
PURDUM, NE 69157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 830-4431.

Sincerely,

/

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetling/using postage meter

Nonpostal Services

a,

o

2. Do you pass another Post Office during business hours w

Picking up government forms
{such as tax forms)

Using for school bus stop

Assisling senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily Weekly Monthly Never

|| 4
id
|_| : ) & _‘
pd B '
A0 A//A
1 i XL |
— — when
i | A nel{
|' i ; P owhen
- ” needed
i ] i'n o0
Sa|
s e
| YES E)_/No its net
/ d,!(‘i,[[avmf.a
| YES /NO
YES | | NO

ves | /NO
/‘(ES [ No

"3n'ﬂg eled 351 GM&‘M %
Pick up theit ol

Using public bulletin board

Other

If yes, please explain:

h/ﬁ:b I NO

YES | | NO

If yes please explain:

hile traveling to or from work, or shopping, or for personal needs?

"YES | | NO

Curvy ma.a\ - Yrevel ‘ﬂhm Dos+a-P+;z.p . .o - but g—bﬂ

aa v‘h(j sh.mf Pmﬂ%%'@r At mj Lo me aCCme/

Hel se 4 Ne_
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[—J Better | | Just as Good . __ No Opinien /Worse
If yes, please explajn: FH-\g p}f& ~ lpfesS~ ‘)lef,, —éaf o8 4 ) o LC‘-J‘AE, H‘u, e\ vews L
ar - 4z Lol we sgrles 1 wmah ma: |er
pastages- o dvey Sized [elfevs | ole moneyordeyT— o< Ol o $&
4 For which of the following do you leave your community? (Check all that apply’) Where do you go to obtain these Trowe | FO!"
‘ services? most & i

jo—12- 17

% Shagping af ¢ Sovwd Commah \&U 1{_§ @ ng 'VL{(Y) miles

[/ Personal needs DR &Pk‘- ~ | l » l ’n ! ( k dd+

[ ] Banking
(] Employment
[] Social needs
5. Do you currently use local businesses in the community?

Yes i_} No

If yes, would you co‘y,é te use them if the Post Office is discontinued?
No

| | Yes|

Mailing Address

Name.: /?E.h\ eln J @u deetC
Address: Co P 32

Telephone: 308- 533 2388

Date: 7- 30 — |l

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/15/2011

PAMELA RODOCKER

PO BOX 32
HALSEY, NE 69142

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You were concerned about obtaining services from the carrier. Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,
/ 174
/ i ,EI f f
KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ' -_ \/
b. Mailing Letters _ ')(
c.  Mailing Parcels | | %
d. Pick up Post Office box mail ' }S; |
e. Pick up general delivery mail [ b
f.  Buying money orders , [ ] iﬂ
g. Obtaining special services, including Certified Mail, Registered Mail, Insured , e
Mail, Delivery Confirmation, or Signature Confirmation —
h. Sending Express Mail _ | | ¥
i.  Buying stamp-collecting material | | | :ﬁé

Other Postal Services

a. Entering permit mailings | | YES i)< NO

b. Resetting/using postage meter YES X NO

Nonpostal Services
Picking up government forms

a (such as tax forms) YES' Xl NO

b.  Using for school bus stop YES X| NO

c. Assisting senior citizens, persons with disabilities, etc. YES X NO
If yes, please explain:

d.  Using public bulletin board )—Q YES | NO

e. Other I YEs [ | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppinag, or for personal needs?
I Yyes [X| NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Better | Just as Good X No Opinion Waorse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

[?g Shopping N Dl’%\\_ M

j Personal needs

[ ] Banking
i Employment
N Social needs \"C /
X Nt Pl / Boken Bow
5. Do you currently use local businesses in the community?

% Yes __ No

If yes, would you continue to use them if the Post Office is discontinued?

Yes ?L No

Mailing Address

Name: L ocer Eul?(u

Address: ?O D‘?Y @ . H—Q\Sf}yf NE (99}(-/2.

Telephone: L{OZ - 332—05_7?

Date: Q/Z(/:A‘o t/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/15/2011

LOREN EATON

PO BOX 6
HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your guestionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court
Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps I m
b. Mailing Letters X i
c. Mailing Parcels K
d. Pick up Post Office box mail h
e. Pick up general delivery mail [ - , P\
f.  Buying money orders B A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured r k

Mail, Delivery Confirmation, or Signature Confirmation ! \
h. Sending Express Mail | K B
i.  Buying stamp-collecting material . /,{‘

; 4

Other Postal Services
a. Entering permit mailings | | YES K NO
b. Resetting/using postage meter K YES | | NO

Nonpostal Services

Picking up government forms — ,

8 (such as tax forms) || YES X NO

b. Using for school bus stop | YES D(' NO

c. Assisting senior citizens, persons with disabilities, etc. | YES EQ_' NO
If yes, please explain:

d.  Using public bulletin board DAl YES | NO

e. Other YES K] NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

| YES p(wo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

Better | Just as Good Il . No Opinion V| worse

- ‘ ' S ® 'S
It yes. please explain: _{/o cec ¢ i AT thm < f)m.* m.u\?l de :,.-;,m_-/ tor. 4

?{

Lo ld ba_v}huf;’.‘ bo onoke ¢ conpedinac w¥ g Carrie

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

&L Shapping i?r?;k&n Q’EG'L,‘

| K Personal needs B Vo ‘%‘m

F~-_ Banking ﬁmy‘ Raw

B& Employment ! ] AN f-_,--]q_

FR Social needs \Q fﬂL-a}#_;

5. Do you currently use local businesses in the community?

K Yes | | No

If yes, would you continue to use them if the Post Office is discontinued?
[ ] Yes 'QQ No

Mailing Address

Name: %f /S é&’ ol

wome P02 %7 Ml WE (909

Telephone: :7158 “\5.?3 - 22/ 2

Date: é) 'ZC/‘- / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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07/15/2011

KRIS GANOUNG

PO BOX 44
HALSEY, NE 69142

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. Most packages that need a signature can be signed for and the package
redelivered the next day when a signature is left in the box, your carrier will be glad to work with you to avoid the need for you to
travel.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never
a.  Buying Stamps ' X

b.  Mailing Letters 'X’

c.  Mailing Parcels x

da. Pick up Post Office box mail

%

€ Pick up general delivery mail X
f. Buying meney orders ' P
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation
n. Sending Express Mail '\{
i.  Buying stamp-collecting material ' X

Other Postal Services

a. Entering permit mailings YES X NO

b.  Resetting/using postage meter .. YES X NO

Nonpostal Services
Picking up government forms

(such as tax forms) YES X NO
b Using for school bus stop YES &,ﬁ NO
¢ Assisting senior citizens, persons with disahilities, ete. ! YES X NO
If yes, please explain;
d.  Using public bulletin board YES X NO
e. Other " Yes X NO

If yes. please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping. or for personal needs?

YES X NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Better Just as Good No Opinion | Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

X Shopping A KéiuJo T

X’ Personal needs A  wectl
-‘!”\j L

X Banking \fgbj i { —

Employment

Social needs

5, Do you currently use local businesses in the community?

}( Yes| | No

If yes. would you continue to use them if tne Post Office is discontinued?

X Yes No

Mailing Address

Name: 'T;'r(;/ < Lﬁt’:mc»)( ¢y

Address. ﬁ ‘/(Fd“fE 6—;;,.@,( ('_'reck RD E)SH\:!'L }Lf}; (‘7_/575;

Telephone: ';)C, (S - ? 3“/ _ 3;13(_:

Date: / - ;/\ - }}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

07/15/2011

TERRY SHOEMAKER

40995 GOOSE CRECK RD
,69135

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 830-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-8500
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Postal Service Customer Questionnaire

Flease check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never
a. Buying Stamps x

b, Mailing Letters X

¢.  Mailing Parcels )(‘

d.  Pick up Post Office box mail

f. Buying money orders i

€. Pick up general delivery mail )\
X

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation. or Signature Confirmation

h.  Sending Express Mail K
i.  Buying stamp-collecting material ' x
Other Postal Services
a. Entering permit mailings YES ){NO
b.  Resetling/using postage meter YES ){ NO
Nonpostal Services
Picking up government forms -
a (such as tax forms) VES /( NO
b, Using for school bus stop YES )( NO
¢.  Assisting senior citizens. persons with disahilities, ete YES ){\ NO

If yes, please explain:

d.  Using public bulletin board vyes AUNO

e. Other ves 2 NO

If yes. please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ves X NO

If yes, please explain;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive

3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Better . Just as Good | No Opinion Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?
)% Shoppin
X REnS Bra Kenn Bow
Personal needs
X Alaswocth
. Bankin ' ;
X 5 IZGJ tnk. ™ £
B Employment
[ ] Social needs
5 Do you currently use local businesses in the community?

»X Yes No

If yes. would you centinue to use them if the Post Office Is discontinued?

x Yas No

Mailing Address

name: /[ een  (5/]]es i e

Address: H/003 Conge creek RD Elsmere , NE 69135

Telephone: "NE - R4/ - 30 2

Date: (=3 | [

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.
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UNITED STATES
POSTAL SERVICE .«

07/15/2011

LEAH GILLESPIE

41003 GOOSE CREEK RD
, 69135

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never
a. Buying Stamps ' )g
b. Mailing Letters ' ¥
c.  Mailing Parcels *

d.  Pick up Post Office box mail
e Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail. insured
Mail. Delivery Confirmation, or Signature Confirmation

n.  Sending Express Mail

I Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings YES NO

b.  Reselung/using postage meter YES _ NO

Nonpostal Services
Picking up government farms

9 (such as tax forms) YES e

b, Using for school bus stop YES . NO

¢ Assisting senior citizens. persons with disabilities, etc |, YES _ NO
If yes, please explain:

d.  Using public bulletin board Y YES NO

e, Other YES NO

If yes. please explain:

nst oy mumh evonds

Do you pass another Post Office durrng business hours while traveling to or from work. or shopping, or for personal needs?

X YES NO

If yes, please explain:

catcse wie Lo inried Peb. W Nadlur ous Yocal
Post alice. Wn ye Bao Yo Yown e hawe spacific
Hhings such ax DCUH Cg\c’cﬁf“@b De appOaLJst ecal. 1)‘2(9
aenecally do wet Nauwe Yo do do thsdel  puginess OL t;je—
ave Wot Tw down Whemn M\; Vo< a(.cm are 0N, T @ R ew
W losevey 0 W Madse 100wl olboct™ us Xl
S \ongy Sun . W S Bonde T oue bl one in S




@u\rdu,\m, Dot os Oux poﬂ W\a&{ov S OQ (04TMMWW-1 a%g
Fand Yo Dank Yo spld Ao\ D awoder 08 Aime
B e )l close alse . e will & Locee Ls Lo hawe

S deie U5 miles Yo HodCard G fostal dovaces
oher Yhan delivory, 1 hope Yhat You lonsider
Ik Oost and e@ﬁdéﬂd% & {or bodn, 1s e austomer,

and  (ou Mo Postal Sevuiee. Many people Lool bt
You Nnaw Ck[fﬁao”(j OIQQHQOI Jo (Doso Mﬁﬁgﬁ% A
Pray s s wl drwl and Yo do donsider ad
Opptions .

Sincerely,
e aoermalo

/
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| Better | Just as Good i No Opinion )'\ Worse

If yes, please explain: |, lFQe_-i \thJ— L_“(\"."*J \Ul\\ aqj’p(} O\ S0 (ViCo {\’F
+ho Walsey doat Oice Olnses necan<e il Wt g greadte rork
\00Q on ouv Cucrewd oacei ec Yherefore 14 ol delmﬁ ™Y Setvice,

4 For which of the following do you leave your community? (Check all that apply.) Where do yeu go to obtain these
’ services?

'Kl Shopping \}AP; wding ; p;r@jiﬂh B(’\LQ th‘H/\ p\(dte 'KG’OL(V\{J Y Ql V\SCLJDVH[

Personal needs !

>

Banking V 0—0@ Y\-{: e

L Employment

) Social needs SAVnL AS &m

5z Do you currently use local businesses in the community?

ves N No YA cire DWW
If yes. would you continue to use them if the Post Office is discontinued?

v & o e Post ofice is e only Duaereas I use.

Mailing Address
Name: D(Gr( V(A 55\D6M&Mr‘

aess 409975 (serse (ceek RA Elsmere NE 149135
Telephone: 20% B3¢ 33K0

pate: pp — 30~/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
POSTAL SERVICE »

07/15/2011

PATRICIA SHOEMAKER

40995 GOOSE CRECK RD
, 69135

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. By adding an additional 66 boxes to the mail carriers route the delay of time for
your mail may not be affected. We would have to determine in which order the delivery of the proposed boxes would be
delivered. The new boxes would also be very close together making delivery time less than normal.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps | | —-5 @

b. Mailing Letters @ -

c.  Mailing Parcels | ] §
d. Pick up Post Office box mail @

%

e. Pick up general delivery mail

f.  Buying money orders 11

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

xRS

i.  Buying stamp-collecting material
Other Postal Services

a. Entering permit mailings || YES ’NO

b. Resetting/using postage meter vyEs & NO

Nonpostal Services
Picking up government forms

8. (such as tax forms) | YES @ NO

b. Using for school bus stop | | YES @ NO

c. Assisting senior citizens, persons with disabilities, etc. | YES @ NO
If yes, please explain:

d. Using pubiic bulletin board | YES é? NO

e. Other | 1YES | | NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

YES i NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

Better | | Justas Good @f No Opinion - _' Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping /l/(_/‘: S’T’(}) ﬁ?ﬁ :9‘

X
!% Personal needs |
‘K Banking /ﬁ(//C) ﬁﬁ 7\//\/_'

[] Employment ﬁ’(ﬁ 7“‘/ e f‘*g

Social needs

5. Do you currently use local businesses in the community?

Yes ﬁ No

If yes, would you continue to use them if the Post Office is discontinued?

I Yes | No

Mailing Address

Name: 754(// (J"f o I: | 44 j—f/

e 50 X & HALGe/ VB US>

=

Telephone: 3 @Q"‘ 5 3,/5 B ;2 9\/%
Date: éa = Q‘g/f //

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.



UNITED STATES
POSTAL SERVICE »

07/15/2011

EUGENE HORST

PO BOX 68
HALSEY, NE 69142

Dear Postal Service Customer:
Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional guestions or comments,
please feel free to contact LeAnn Tvrdy at (402) 830-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-9500
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly  Monthly Never

a.  Buying Stamps i ] T [

b. Mailing Letters (] X1 [ )

c. Mailing Parcels [ ] ] D% N

d. Pick up Post Office box mail i | [ e

e. Pick up general delivery mail ' i b5

f.  Buying money orders [ ] (>

g. Obtaining special services. including Certified Mail, Registered Mail, Insured r — = f
Mail, Delivery Confirmation, or Signature Confirmation (. - X '

h. Sending Express Mail i |

X

i.  Buying stamp-collecting material N ]

X

Other Postal Services

a.  Entering permit mailings [ 1 YES ¥ NO

b. Resetting/using postage meter " ves X NO

Nonpostal Services
Picking up government farms

8 (such as tax forms) | | YES |[Xt NO
b.  Using for school bus stop T yeEs D¢ NO

¢.  Assisling senior citizens. persons wilh disabilities, ete, X YES | _| NO

If yes, please explain:
an _elderly /‘@u‘a& ﬂwf (Ah }wf C:k(r-ll

d. Using public bulletin Hoard

YES | | NO

e. Other X YEs [ I NO

If yes, please explain: Dflééf:'\ﬁ ;‘,{;’5) 7%6
;LQL@/ aualall boxes ° AVl lopes ' 7

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| YES | _| NO
Ausdum Mives [Ino
If yes, please explain: 5 ; - ;
M_Lﬁjf in_ the ﬂ'vrnn;a-_r, a~d f;ﬂiﬂ_{; ﬁeh v

F@j 5 in The @(Jdni.y.;
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

| | Better || Justas Good |_| No Opinion X Worse

If yes, please explain: f,{ip

4 For which

of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?
{ Shopping /

g (LS ys — NFo . 1A
Y] Personal needs 'Em L. a5 J\; o Needed

o Balig pn bl in #bm@{um or ﬂ\m%/q the (na.l
| Employment i _!‘b f_.w“

X Social needs /e-f e, ‘61{70 S /,%ﬂgip/}g/g - ..Srl(ndd;as

5. Do you currently use local businesses in the community?
X Yes| | No

If yes, would you continue to use them if the Post Office is discontinued?

X Yes C__ No

Mailing Address

e dod M, Cox

address. Y45y 3 'Ha_/[/{;ji' Ave >deh NS lo9/5 7
Telephone: %O(? &J‘)s/ "_?c;]'(l 7
e/ /.20 /)1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this guestionnaire.

Mf—"‘l }'Y‘ly N ks E‘_y?ézf’{'{:hgp/ 1A 7"43 M’ﬂ/ﬂ//éé;j/ d" 6’7%6;:‘
@ 740)1‘, m&y /’ﬂﬁéﬁg ma. i ne{’ﬂ(ﬂ’/ o be Iz 6'/6’ #b g] 744 /-Ee'
o’ o post ke 3 ol o e o e
e J : ' hed vesTons /fé‘mm Yo The
My el K — Many hmes L ed P pes b |
.;f_ugﬂ,, ]l;,,:“ﬁ: m&y rt [ carrier coul nc‘f,h?"’t’ /)e.-jh(/ me £/7
s ot 2 T wsed e g o5t hee |
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07/15/2011

JEAN COX

84363 HAVEST AVE
PURDUM, NE 69157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

You expressed a concern about the services available from the rural carrier. The rural carrier provides all the services that are
available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes stamp sales, package
pick up, special services and money order sales. Rural carriers will be able to help with many international and military mail, they
can provide you with the custom forms and assist with questions you may have. There may still be times unfortunatly that you will
have to travel to the post office for assistance. The delay time in mail delivery will be less than you would expect if at all, due to
the fact that the new proposed 66 boxes will all be in a row so the delivery time will be faster than normal.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Turdy at (402) 930-4431.

Sincerely,

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire

Please check the appropriate box to indicate whether you use the HALSEY Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [ [

b. Mailing Letters ] X
¢.  Mailing Parcels
d.  Pick up Post Office box mail

e.  Pick up general delivery mail

g. Obtaining special services, including Certified Mail, Registered Mail, Insured - -
Mail, Delivery Confirmation, or Signature Confirmation - |

h. Sending Express Mail

i.  Buying stamp-collecting material

X
|
X
X
f. Buying money orders || I b b7
M
I
X

Other Postal Services

a. Entering permit mailings _ YES /V NO
- A
b. Resetting/using postage meter |_i YES ’)( NO
Nonpostal Services
Picking up government forms - /
8- (such as tax forms) L Ne
b.  Using for school bus stop | ' YES _[_;(NO
¢ Assisting senior citizens, persons with disabilities, ete. | YES /4 NO
If yes, please explain:
d.  Using public bulletin board | | YES ,H NO
e. Other 1 YEs Lyg'nNo

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

)( YES | | NO

If yes, please explain: puﬂﬁ U M
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service. complete this section. How do you think carrier route delivery service
will compare to your current service?

,rj Better :__f Just as Good .- No Opinion | | Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

m Shopping Er\_rk-? Ny Bfﬁ‘u'_ F\/j.":’%‘} )i pZ/é'T)-FE . ﬂ—){l}?}v a'::/. . @/‘C.‘ ,,t/"[:c;;jo*’?(‘/

X Fepmans) needsﬁ .nmé‘ N JQ;CI /. AI-/E%A)}‘U’#‘-';V

[]  Banking
| | Employment
’f;(l Social needs
5 Do you currently use local businesses in the community?

)( Yes| | No

If yes. would you continue to use them if the Post Office is discontinued?

X Yesi No
Mailing Address

Name: Km Cd)f

Address: SJ/(~§Z9-’"S Hﬁﬁ\/ffj_ /P‘f: pU‘LED oM Vi 69/‘3)

Telephone: “3 o8- {S"?‘{/ oS e ] é '7

Date: A’cﬂf ~ O )/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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B POSTAL SERVICE.

07/15/2011

KIM COX

84363 HARVEST AVE
PURDUM, NE 69157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Halsey Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Halsey Post Office should be pursued, a formal proposal will be posted in the
Thedford Post Office, Dunning Post Office and Halsey Post Office at a later date. If you have additional questions or comments,
please feel free to contact LeAnn Tvrdy at (402) 930-4431,

Sincerely,

Aol

KATHY HAND

Manager, Post Office Operations
6005 Lockheed Court

Omaha, NE, 68119-3500
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the HALSEY Post Office on 06/29/2011. Additionally, during the survey
period, questionnaires were available at the HALSEY Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 74
Favorable to proposal 2
Unfavorable to proposal 28
Expressing no opinion 18

Total questionnaires received 48
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

No Concern
Response:

Concern (No Opinion):

2
Customer concerned where the mail box would be located
Response:
I understand you would like the mail box closer to your home as that would be convenient to you. Unfortunately we have to make sure that it would be on the
carriers ling of travel, Until the postal service decides what course of action this study will take wa cannot determine where delivery would be.
5 Concern (No Opinion):
" Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:
The Postal Service is required to provide gach caommunity with regular and effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the community in 2 more cost effective manner.
4 Concemn (No Opinion):
" Gustomers were concerned about obtaining services from the carrier.
Response:
Most retall services provided at the post office are available frem the camer and do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Listad below are some services avallable from the carrier and how to abtain them,
PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opporiunity to purchase stamps, snvelopes, and postal cards by using a Stamps by Mail arder form.
available from the post office or the carrier. Commemarative stamps and stamp collecting products are also available. The customer addresses the postage
paid arder form envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the farm
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight. and some immediately
PURCHASING POSTAL MONEY ORDERS
Customers may purchase monay orders by meeling the carrier at the mailbox. completing an application, and paying the carrier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carmier returns to the post
office. and a money ardar receipt is left in the customer’s mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order 1s mailed to its destination. if customers prefer, the completed money orders will be returned for verification on
the next delivery day.
SPECIAL SERVICES
Special services such as certified, registerad, Exprass Mall, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by
leaving a note In the mailbox, along with the appropriate payment. The carrier will vrovide the services that day and leave a customer receipt in the mailbox on
the next delivery day
HOLDING MAIL
Customers who will be away for an extanded time, such as a vacation, may request that their mail be held at the post office during their absence, Upon return
the customer asks the post office to resume delivery,
5 Concern (No Opinian):
" Customers were concerned about obtaining services from the carrier.
Response:
The rural carrier pravides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and and maney order sales.
i Caonecern (No Opinion).
" Customers were concerned about obtaining services from the carrier.
Response:
The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales. package pick up, special services and money order sales.
7 Concern (No Opinion}:

handicapped citizen, national forest
Response:



10.

11.

13.

14,

15.

If the disconfinuance would be approved your mail would arrive to the street very close lo your house, possibly right in frant of your residence. If special needs
are required by the mail carrier o collec! or deliver packages for you simply lrave a note In tha box, | understand that the national forest there in Halsey
pravides a It of traffic and business for your community. Unfortunately the postal service has been under a hiring freeze for quite some time now and
providing you with a lacal Postmaster have not been done for many communities. | understand your concerns and will take all of what you have stated in mind
when making any further decisions.

Concern (No Opinion):
No Concern
Response:

Concern (UnFavarable):

Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit In your rural mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off
of the line of travel, at a designated place. such as en your porch ar under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packagas up to 13 aunces for mailing. The carrier will astimate the cost and provide a receipt for any money received.

On the following delivery day the carrier will provide change or a bill far the amount over the estimate. Packages over 13 ounces may be picked up f the
postage was printed online or with a traceable meter.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is raquired to provide each community with regular and effective service. using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the communily in a more cost effective manner,

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is required 1o pravide each community with regular and effective service, using the most cost efficient means possible. The preposed
alternate delivery service will meet the malling and service needs of the community In a more cost effective manner. | understand the needs of the scheal and
feel that your community has nesds that the postal service provides to you. | also believe that your rural carrier will be able to supply you with many of the
services that you are commaonly using at the post office today

Concern (UnFavorable):
Customers were concerned about a possible address change.
Response:

There will be no change in customer addresses.

Concern (UnFavorable):

Customers were concerned about having to travel to another Post Office for service.
Response:
Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Pest Office for service, Most

transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are avallable for customer convenience.
Stamps are also available al many stores and gas stations where customers may already shop, online at usps.cam, or by calling 1-800-STAMP-24.

Concern (UnFavaorable):

Customers were concerned about obtaining services from the carrier.

Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money order sales. By placing mail boxes on the rural carriers line of travel | hope that the elderly will find

that its just as convenient to do business with the rural mail carrier, | realize that the Halsey National Forest, and 4-H camp bring in business to your
community, and have specific needs with the pestal service. | will take all your congems in consideration when making my decision.

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.
Response:
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16.

17.

18.

20,

21.
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Order Application forms are available for customer convenience. Listed below are some services available from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers the opportunity to purchase stamps, snvelopes. and postal cards by using 2 Stamps by Mail order form,
available frem the post office or the carrier. Commeamarative stamps and stamp collecting products are also available, The customer addresses the postage
paid arder form envelope. encloses payment by personal check or postal money order made payable to the US Postal Service, and malls the form
(postage-free) or leaves it In the mailbox for the carner to pick up. Most orders are precessed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money arders by meeting the carrier at the mailbox, completing an application, and paying the carrier (in cash) the price of the
maney order, plus the fee. The carrier gives the customer a receipl for the apglication. The money order is completed when the carrier returns to the post
office. and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination, If customers prefer, the completed money orders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as cerlified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be abtained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the services that day and leave a customer receipt in the mailbox on
the next delivery day.

HOLDING MAIL
Customers wha will be away for an extended time, such as a vacation, may request that their mail bs held at the pest office during their absence. Upon return
the customer asks the post office lo resume delivery.

Concern (UnFavorable):
Customers were concerned about obtaining services from the carrier.
Response:

The rural carrier provides all the services thal are availatle at the Post Office with the exception of PO Box service and bulk mail acceptance, This includes
stamp sales, package pick up, special services and money order sales

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier.

Response:

The rural carrier provides all the services thal are avallable at the Post Office with the exception of PO Bex service and bulk mail acceptance. This includes
stamp sales, package pick up. special services and money order sales. By adding an additional 55 boxes to the mail carriers route the delay of time for your

mail may not be affected. We would have to determine in which order the delivery of the proposed boxes would be delivered. The new boxes would also be
vary close together making delivery time less than normal,

Concern {UnFavorable):

Customers were concerned about obtaining services from the carrier.

Response:

The rural carrier provides all the services that are available at the Past Office with the exception of PO Box service and bulk mail acceptance. This includes

stamp sales. package pick up, special services and money order sales. Mast packages that need a signature can be signed for and the package redelivered
the naxt day when a signature is left in the box. your carrier will be glad to wark with you to avald the need for you to travel,

Concern (UnFavorable):

Customers were concerned about obtaining services from the carrier,

Response:

The rural carrier provides all the services that are available at the Post Office with the exception of PO Box service and bulk mail acceptance. This includes
stamp sales, package pick up, special services and money arder sales. Rural carriers will be able to help with many international and military mail, they can
provide you with the custom forms and assist with questions you may have. There may still be times unfortunatly that you will have to travel to the post office

for assistance. The delay time in mail delivery will be less than you would expect if at all, due to the fact that the new proposed 66 boxes will all be in'a row 50
the delivery time will be faster than normal,

Concern (UnFavorable}:

No Concern
Response:

Concern (UnFavorable):

Postal Service should cut top positians, pastal minimum time to do job 14 min
Response:

1 would like ta fake the time to answer some of your concers that were stated in the letter, In the copcern about cutting top jobs in the postal service, | would
like to inform you that the postal service has cut many top positions, when aur current Postmaster General took office. Closing small vacant post offices was
just one of the many ways that the postal service is looking to cut costs and try to save our business, The Rural carriers are very good and should be
commended for the iob thev do dailv to provide excellent service to our customers. | believe thev truglv care about vour letters and Packaaes. nlease let them
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know if you have a spacific ptace you want medications placed that would be secure for you if your not going to be home, when the carrier amives at your box
Unfortunatly | am not able to answer questions about reducing window hours at this time. There have been many requests given to congress o allow us 1o go
to-a 5 day delivery system which would cut costs conciderably unfartunatily this request has not bean granted so we have had to search other alternative
methods to cut costs.

Nonpostal Concerns
The following nonpostal concerns were expressed

Concern (No Opinion):

Customers felt the loss of a Post Office would have a detrimental effect on the business community,

Response:
Businesses generally require regular and effective postal services, and this will always be avaliable through the rural mail carrler. Questionnaire responses
revealed that customers will continue to use local businesses if the Post Office is discontinued.

Concern (No Opinion):
No Concern
Response:

Concern (UnFavorable):

Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too much money was spent in the larger cities.
Response: )
Carrier service can be and, in this case, 15 more cast-effective than maintaining a postal facility and a postmaster position. The Postal Service estimates an

annual savings with this change. Additional funds are necessary In larger cities because of a greater workload, Larger cities often realize greater revenue
which can offset their greater expenses,
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):

“athy Hand --—- Mgr Post Office

Operations

:ssica Bergen —-- Postmaster

Total Number of Customers Present:

¢ 70

Place:

Date: 06/29/2011

Time 6:00 PM

Sandhills Elementary gymnasium

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (opti_o:nal) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
-athy Hand -—— Mgr Post Office Operations

ssica Bergen ---- Postmaster

Total Number of Customers Present:

o ”“}

Date: 06/28/2011

Time 6:00 PM

Place: Sandhills Elementary gymnasium

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles): Date: 06/29/2011
“athy Hand -—-- Mgr Post Office Operations Time 6:00 PM
:ssica Bergen - Postmaster

Total Number of Customers Present: =g=' T Place: Sandhills Elementary gymnasium

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresentive (Names and Titles):
“athy Hand -—-— Mgr Post Office Operations
:ssica Bergen ---- Postmaster

Date: 06/29/2011

Time 6:00 PM

Total Number of Customers Present: 0 70 Place: Sandhills Elementary gymnasium

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for

public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
LMMM,&L’&% &2/92 IR S33-252 3
/‘/(LN 7790/??61.5_,(/)05&1_(&? 4  pdd33 B OF-S535-95/ 9
Ao Lacdidue \P0 Bz w1, f/a_%, L9142 308-833- 2508
MY L. FHIDIAAN Lo Lox SE fhussy L7, /59 “ /
Baxe G Hoacbuwdt PoBsx 14 Holoey (LD 368533237
YAmES n,é.a.m_c, Bef 5t RALSEf|  CT1He  [edeSss-amdn
Jeste M h\w (5 20 Box §Hndom| L4 (57 AT -934-2235
Do M. G:x YL Haryecs Ave Duduss  12)5 7 38 I3y -3242
Kive Cox FUMepeiter | 9,00 |308-8343247
Aoib Plevsan  [F4337  Foplar e L9557 308 £34 3’59
Dalene Hanga | Pacaom " 62157 308 g34-3205
Crissig woé;& g_gfenf:f 52637 367 436 9754
Jve Buechle, 4;7314){3‘12 =i 6715 = Fo5~33% -~ 3F]a04
@m ull ﬁzdp(}{w PO Box A9, ZTEXY, g - 533 - EE
ﬁﬁ? /UJQe PeogF3 ,ﬁéol?ﬁk ©9/3¢ %7- §3Y- 33/9
& ?mw r{/q;/fﬂ : ;Zf,ff %ﬁ?ﬂ’ /Wﬁ Lor - 51_3 y —f72=
.22 S aoza Ghoamp Kl £Pr Sz 305532 g v
2{4{ ::%_J bL¥%%/3 208 -§47-2275
sdley Lhard 208 541-3375



AUCHRL AN, £

Page Nbr: 1

Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern (UnFavorable):
! Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:
The Postal Service is required to provide each community with regular and effective service, using the most cost
efficient means possible. The proposed alternate delivery service will meet the mailing and service needs of the
community in & more cost effective manner.

Nonpostal Concerns
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UNITED STATES
B rosTAL SERVICE.

J6/14/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

This office is being reviewed due to continued reduction in mail volume and reduced customer demand.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Sandhills Elementary gymnasium
on 06/29/2011 from 6:00 PM to 8:00 PM to answer questions and provide information about our service.

If you have any questions, you may contact LeAnn Tvrdy at (402) 830-4431,
Thank you for your assistance.

Sincerely,

KATHY HAND
Manager, Post Office Operations
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Halsey post office facing possible shutdown
By Diane Wetzel / North Platte Telegraph, NE / June 24, 2011

For generations the local post office has been the heart and hub of rural communities. But in
today's world of electronic communication and tight budgets, the local post office may be verging
on vanishing.

The post office in the tiny community of Halsey has served its residents and their neighbors in
Blaine and Thomas counties for 124 years. Now it's on the list for possible closure.

"Closing post offices is not something we enjoy doing, but is something we have to do," said
Brian Sperry, regional spokesman for the USPO. "We are only doing what any company would do
when they lost 20 percent of their business."

The postal service receives no tax dollars, Sperry said, and like any other business, is doing
everything to reduce costs, save money and streamline operations.

“We understand the connection communities have to their post offices, but a realignment of
locations is necessary," he said. "Business as usual is not an option."

The Postal Service lost $8.5 billion in 2010 and is projecting losses of $8 billion this year, despite
a 100,000 reduction in staff and $12 billion in cuts over the past four years, Sperry said.

Halsey is on the list for possible closure, Sperry said, because customer demand has fallen to
less than two hours a day and daily retail transactions have fallen into the single digits.

"I a decision is made to close, people will still receive their mail through alternative means, such
as a route carrier or a post office on wheels," Sperry said. "We will continue to provide service to
a community even if the office is closed.”

Betty Mapes, a retired postmaster and Nebraska chairman for Post Office Closures for the
National Association of Postmasters of the United States, notes that the budget for small rural
post offices is a mere seven-tenth of one percent of the total Postal Service budget.

"If people think there is nothing they can do to prevent this, then they are doing just what the post
office wants them to do. The Postal Office doesn't tell people the truth," Mapes said. "They give
them the impression that there isn't anything they can do to prevent it. People need to write and
call, give the Postal Service the facts on how the closing will affect you."

Postal Service representatives will be in Halsey on June 29 to hear what the community thinks
about the possible closing. The meeting is scheduled from 6 to 8 p.m. at the Sandhills Elementary
School. Representatives from Nebraska representative Senator Ben Nelson and Congressman
Adrian Smith are scheduled to be there.

In order to close a post office, the Postal Service must first conduct a study, followed by a written
proposal that is posted in the affected office. Patrons then have 60 days to comment before the
proposal is reviewed. If a decision is made to close, there is an additional 30-day period for public
comment and appeal.

"The closing of a post office isn't something that happens quickly," Sperry said, adding that the
Postal Service isn't just picking on small rural offices.

"We have closed three locations in Omaha, and one in Lincoln, and reduced administration staff
in the past two years by 15 percent," Sperry said. "We are consolidating mail routes and
locations, consolidating transportation cut costs as much as we can.”
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Nationwide, the Postal Service is losing $30 million a day, he said.

"We realize change isn't easy, but it is necessary in this case," Sperry said.
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~euuon 10 save the Halsey Post Office in Halsey, Thomas County, Nebraska 69142
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Petition to save the Halsey Post Office in Halsey, Thomas County, Nebraska 69142

\
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Petition to save the Halsey Post Office in Halsey, Thomas County, Nebraska 69142

Printed Name Signature PO Box #, Town and Zip Code Date of Birth
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Petition to save the Halsey Post Office in Halsey, Thomas County, Nebraska 69142

Printed Name Signature PO Box #, Town and Zip Code 3¢ Date of Birth
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Petition to save the Halsey Post Office in Halsey, Thomas County, Nebraska 69142

Printed Name Signature PO Box #, Town and Zip Code Date of Birth
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& the Halsey Post Office in Halsey, Thomas County, Nebraska 69142
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Docket: 1366007-69142
Item Nbr; 19

Paze Nbr; |

U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434
Date: 7/6/2011

Pages: 5 (Including Cover Sheet)

Re: Ms. Mary Frodsham

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308) 384-3902
Deb.Vanmatre(@mail.house.gov
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ADRIAN SMITH COMMITTEE ON AGRICULTURE
THirD DisTRICT, NEBRABKA SUBCOMMITTEE ON

Livestock, DAIRY, AND POULTRY

http://adriansmith.house.gov
SUBCOMMITTEE ON
ConservaTION, CREDIT, ENERGY, AND

Uongress of the United States Rescancn

COMMITTEE ON

Houge of Beprmzutatinza SCIENCE AND TECHNOLOGY
SUBCOMMITTEE ON
Washington, B 20515 TECHNOLOGY AN INNOVATION

COMMITTEE ON
NATURAL RESOURCES

SUBCOMMITTEE ON
WaTER AND PowER

July 6, 2011

Ms. Sharon M. Predoekl ]TJDCI{L*Tl: ]366QIJ7--69I42
; . tem Nbr: 29
United States Postal Service . TR
) e Page Nbr: 2,
Central Plains District
PO Box 199504

Omaha, NE 68119-9504
Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincerel

M‘——

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

416 VaLLey View Dawve 503 Cannon HOB 1811 WesT SeEcoND STREET
Surre 600 Wasrinaron, DC 20515 SUITE 105
ScoTrssLUFF, NE 69351 (202} 225-8435 GRAND |sLanD, NE 68803
{308) 533-8333 Fax: (202} 225-0207 (308) 384-380C
Fax: {30B) 633-6336 Fax: (308} 384-3902

PRINTED ON RECYCLED PAFER
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Nocket: 1366007-69142,
- Mary L. Frodsham Docket: 13

Itera Nbr: 290
PO Box 86 Pagz Nbr: 3
Halsey, NE 69142
30 JUN 2011

To whom it may concern:
USPS, NE Congress, NE Senator,

I am writing this and these suggestions to help us save the Post Office in Halsey, NE,
69142:

1. My first suggestion is that the USPS start at the top and discontinue

advertising on television and wherever other ads may appear encouraging us to use the
PO. It seems to me it would be a better expenditure to let us keep the PO open and then
we would use the facilities. We already know what the Postal Service offers and it is good.
I don’t feed they need to spend the money to remind us while crying hard times and
closing rural offices.

2. Would it be an option to keep us open with lower work hours such as 8:30 AM to 12:30
PM? 50% of all rural offices facing closure would seem to work on saving money rather
than random closure of some.

3. On a personal note, my husband and I are in our mid 60’s and T know that we would
not drive elsewhere to mail packages as often as we do mail thern on a regular basis. 1
think we would end up using UPS {which we do not now use personally). We also get
medications delivered and HC boxes are known to be targets for vandals, especially in
communities with elder persons who are known to receive drugs and money delivered by
contemporary mailing, not electronic, which most of us at an advanced age are unfamiliar
with.

4. Tdid take offense at the spokespersons comment that in doing a survey they found that
our Postmaster only worked 14 minutes per day. I think this made her sound like a robot
or machine who didn’t say hello or thank you. I have tied her up more that 14 minutes
doing business on one day, and I'm sure this didn’t count the time she spends doing
mandatory paperwork.

5. I do hope you reconsider our request, even if it means a half day. At least we would
feel that our mail will continue to be safe and secure. Old traditions die hard and the Post
Office has been a rural tradition for over 100 years and I personally would hate to loose it.

Thank You,
Mary Frodsham

Ty 2
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Docket: 1366007-69142
g N [tem Nbr: 29
3 Page Nbr: 4

= UNITEDSTATES
wll POSTAL SERVICE - /

If you have carrier delivery, there will be no changé \o your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, compiete lhis section. How do you think carrier route delivery service
will compare to your current service?

[ Better i 1 Justas Good ', No Opinion 'Norse

-

If yes, please explain: N U7 A3 SAFE AS IN A o LDiN G (et GET ME VI CAT o (‘D
NEED To CUHANGE CuR APpDRess el ouaR MAIL ASWE

sRCT USE PO BOX Sk i securTY § SATETY -NoPHYS

For which of the following do you [eave your community? {Check alf that apply.) Where do you go to obtain these

* services?
B somns o Thepford
ﬁ\ Personal needs T -{—-‘-H =D FoRD
£ Bankin B R
" : (O [ e Dtedp
rj Employment
i Social needs
5. Do you currently use local businesses in the community?

X Yes —_ No

If yes, would you continue to use them if the Post Office is discontinued?

1K Yes| ! No

Mailing Address

Address. i\ 7 C' % F\C‘ :’( 3 (& 1(-“:1] (,,‘3- E S/ ‘ N E é} ‘g ( L& il_
Telephone: fg“ ‘; - ',{‘D?’ ’/_f ::_6#{;5{

Date: 5 o \-5 FN 42 C (N

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time lo
-omplete this questionnaire.

See attac hm@ at
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i Item Nbr: 9¢

. a==-UNITED STATES em Nbr: - 24

ol POSTAL SERVICE . Page Nbr: 5
Postal Service Customer Questionnaire _

1. Please check the appropriale box to indicate whether you use the HALSEY Post Office for each of the !bllowing:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 0 U
b. Mailing Letters i %,
¢ Mailing Parcels i IY._ o
d Pick up Post Office box mail \..\ i
s NMEe VD i?;."-“\"f.rif;' Cw \"\"{ , 2% _

e Pick up general delivery mail  © & B [ 1 ; 1
£ Buying money orders Yot i \_<
5. Obtaining special services. including Certified Mail, Regislered Mail. Insured T >\ =

Mail, Delivery Confirmation, or Signature Confirmation bt & -
h. Sending Express Mail SELDE ™~ [ B
i, Buying stamp-collecting material : i y\ ,
Other Postal Services
a. Enlering permit mailings 7 YES \’t‘ NO
b. Reselting/using posiage meter r . YES 5“_ NO

Nonpostal Services

Picking up governmant lorms i~ -
{such as tax farms) [ AYES i NO

b. Using for school bus stap ! YES ﬁNO

. Assisting senior cilizens, perssns with disabilities. vlc }g\ YES : | NO

- A e -3 By .- L&
If yes, plaase explain: cdlk meb [eAT [oNS

DepveERed  [BY MAW
d.  Using public bulletin board (R YES |_j NO

@

Other I~ YES . | NO

if yes, piease explain:

2 Da you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal needs?

L vES KNG

If yes, please explain:

o % :
s éﬁé/#/wﬁ”f j% (//—#ﬂ,cééﬂ'm
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Mary L. Frodsham \ r
PO Box 86 oA Page Nbr;
Halsey, NE 69142 ’

30 JUN 2011 )
|
To whom it may concern: g% /%ﬂ m MZLL

USPS, NE Congress, NE Senator,

I am writing this and these suggestions to help us save the Post Office in Halsey, NE,
69142:

1. My first suggestion is that the USPS start at the top and discontinue

advertising on television and wherever other ads may appear encouraging us to use the
PO. It seems to me it would be a better expenditure to let us keep the PO open and then
we would use the facilities. We already know what the Postal Service offers and it is good.
I don’t feed they need to spend the money to remind us while crying hard times and
closing rural offices.

2. Would it be an option to keep us open with lower work hours such as 8:30 AM to 12:30
PM? 50% of all rural offices facing closure would seem to work on saving money rather
than random closure of some.

3. On a personal note, my husband and I are in our mid 60’s and I know that we would
not drive elsewhere to mail packages as often as we do mail them on a regular basis. |
think we would end up using UPS (which we do not now use personally). We also get
medications delivered and HC boxes are known to be targets for vandals, especially in
communities with elder persons who are known to receive drugs and money delivered by
contemporary mailing, not electronic, which most of us at an advanced age are unfamiliar
with.

4. 1did take offense at the spokespersons comment that in doing a survey they found that
our Postmaster only worked 14 minutes per day. I think this made her sound like a robot
or machine who didn’t say hello or thank you. I have tied her up more that 14 minutes
doing business on one day, and I'm sure this didn’t count the time she spends doing
mandatory paperwork.

5. I do hope you reconsider our request, even if it means a half day. At least we would
feel that our mail will continue to be safe and secure. Old traditions die hard and the Post
Office has been a rural tradition for over 100 years and I personally would hate to loose it.

Thank You,
Mary Frodsham
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Pl POSTAL SERVICE .

Postal Service Customer Questionnaire

Please check the appropriate box to indicate whelher you use the HALSEY Post Office for each of the lollowing

Postal Services Daily Weekly Monthly Never
a  Buving Stamps ) =
4 Mailing Letters S
¢ Mailng Parcels ) 4\.,_'_
d  Pick up Post Office box mail
: oot H] ? N 3 LR & d
e Pick up general delivery mail Ly, 0 '
{ 8uying maney orders i b
g Oblaining special services. including Certified Mail, Regisiered Mail. Insured >\
Mail, Delivary Confirmation. or Signature Canfirtnation
n Sending Express Mail B [
I Buying stamp-collecting material X
Other Postal Services
a. Entering permit mailings YES N ONG
11, Resctlng/using postage meler YES ~ NO
Monpostal Services
. Fieking up governmunl liims S ) .
@ fsuch as tax farms) NYFES MO
b Using for school bus stap YES  HRUNO
¢ Assisling seniod Glizens. persans with dinabilition sl B YES . NQ
SO VI & G [N '
Hyes please explan <t ™ b it
Dy hpp 3 Wb il o
A Using pubtlic bullet:n board X YRS NCE
e  Other YES NO

If yes, please explain

Do you pass another Pos! Office duning business haurs whde traveling to or fram work, or shopping or lar personal needs?

YES ) NO

If yes please explain

L /z’ﬂfééxfe&ﬁ 4 | _22‘% : /é-éﬂ,m
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UNITED STATES i ) [tem Nbr: 28
B rostaL service Page Nbr: O

Dan Frodsham
Po Box 86
Halsey NE 69142

10/07/2011
Dear Dan

| received your letters and will place it in the docket for Halsey NE, the docket at this time has been
removed from Halsey and will be submitted to District. Thank you for your concerns they will be taken into
consideration,

Thank you,

Jessica Bergen
Postmaster

Po Box 9998
Paxton NE 69155
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Docket: 1366007-59142
[tem Nbr: 28
Page Nbr: )

U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434
Date: 7/8/2011

Pages: 3 (Including Cover Sheet)

Re: Minnie Hamilton

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308) 384-3902
Deb.Vanmatre@mail.house.gov
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ADRIAN SMITH COMMITTEE ON AGRICULTURE
THIRD DiSTRICT, NEBRASKA SUBCOMMITTEE ON

LivesTOCK, DaRy, AND POULTRY

http:/fadriansmith.house.gov

SUBCOMMITTEE ON
ConservATION, CREDIT, ENERGY, AND

@ongress of the United States Restaoer

COMMITTEE ON

House of Representatives SCIENCE AND TECHNOLOGY

SUBCOMM|(TTEE ON

mﬁhingtm. m E u5 1 5 TECHNOLOGY AND INNDVATION

Aanking MemesR

COMMITTEE ON
NATLIRAL RESOURCES

SUBCOMMITTEE ON
WaTER AND POWwER

July 8, 2011

Ms. Sharon M. Predoehl J[t);;P;Jlbl] ']02;“7"(}9'”
United States Postal Service Page Nbr: |2

Central Plains District

PO Box 199504

Omaha, NE 68119-9504

Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincergly,

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

416 VaLLEY View DRIvE 503 Cannon HOB 1811 WesT SEconD STREET
SuImE 500 WasninagTON, DC 20518 Surre 108
ScoTTssLUFE, NE 63361 {202) 225-8435 GRanD Istanp, NE 58803
(308| 6336333 Fax: (202) 226-0207 {308} 384-3300
Fax: (308] 633-5335 Fax: (308) 3843802

PRINTED ON RECYCLED PAPER
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I hope there is something you can do to assist
Nebraska.

1 have five children and a number of grandchil -

numerous items to them throughout the year.

I enjoy the daily paper from North Platte that g -

I receive medications by mail and the delivery

Would the cost of contract carriers be less at to

Post Mistress and the rental on our Post Office ff
has recently been done to upgrade the building |

Please reconsider the closing of the Post Offi
community and our way of life here in Halsey, ¥

Sincerely,

Mifnie Mary Hamilton
Halsey, NE 69142

308-533-2278

Docket: 1366077-09142
Item Nbr: 18
Page Nbr: 13

\
o |

; Ln saving the Post Office in Halsey,

who live out of state and [ mail

delivered by mail.

these is important to my health.

| hy’s fuel prices than the cost of our one

ding? 1 also believe that some work
nd add additional postal machinery.
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U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434
Date: 7/11/2011

Pages: 3 (Including Cover Sheet)

Re: Ron and Dawn Hasebroock

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308)384-3902
Deb.Vanmatre@mail.house.gov
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ADRIAN SMITH

TriAD DisTRICT, NEBRASKA

httpsfadriansmith.house.gov

@ongress of the United States

July 11, 2011

Ms. Sharon M. Predoehl

House of Representatives
Washingtan, BC 20515

United States Postal Service

Central Plains District
PO Box 199504
Omaha, NE 68119-9504

Dear Ms. Predoehl:

COMMITTEE ON AGRICULTURE
SUBCOMMITTEE ON
LivesTock, Dainy, anD PouLTRy

SUSCOMMITTEE ON
CaNseRVATION, CRED(T, ENERGY, AND
ReseARCH

COMMITTEE ON
SCIENCE AND TECHNOLOGY

SUBCOMMITTEE ON
TECHNOLOGY AND INNOVATION
Ranking MeEMBER

COMMITTEE ON
NATURAL RESOURCES

SUBCOMMITTEE ON
WaTER AND Power

Docket: 1366007-69142
[tem Nbr: 28
Page Nbr: |5

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary

information for reply.
Thank you.

Sincerely,

L]

AN e—

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900
(308) 384-3902

418 VaLLey View Dave
SUITE 600
ScoTTsalLurr, NE 82361
(308) B33-6333
Fax: (308) 8336335

Phone
Fax

503 Cannon HOB
WasHingTon, DC 20615
{202) 225-6435
Fax: (202} 225-0207

PRINTED ON RECYCLED PAFER

1811 WesT SECOND STREET
Surre 106
GRaND IsLanD, NE 68803
1308) 384-3800
Fax: (308} 384-3902
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Docket: 1366007-69142
[tem Nbr: 28
Page Nbr: |l

July 7, 2011

Ron & Dawn Hasebroock
P.O. Box
Halsey, Nebraska 69142

To Whom It May Concern: %:Z\WM M}M}

We are writing to you to express our concern for the proposed discontinuance of the
Halsey, Nebraska Post Office.

Ron received a letter from Congressman Adrian Smith stating that the budget deficit is
critical to USPS solvency, shutting down the smallest 10,000 rural mail facilities would
save only seven-tenths of one percent of the USPS operating budget.

We have lived in large metropolitan areas for many years before retiring to Halsey. We
feel more gain on the budget would be achieved if the numerous Post Offices in the metro
areas would reduce the hours of operation.

Respectfully,

Ron & Dawn Hasebroock
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Docket: 1366007-69142
[tem Nbr: 28
Page Nbr: |7

U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434
Date:  7/8/2011

Pages: 3 (Including Cover Sheet)

Re: Lee and Reta Teahon

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308) 384-3902
Deb.Vanmatre@mail.house.gov
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ADRIAN SMITH

THire DisTRICT, NEBRASKA

nup:ifadriansmith.house.gov

@ongress of the Wnited States

July 8, 2011

Ms. Sharon M. Predoehl

Houge of Representatives
Washington, B 20515

United States Postal Service

Central Plains District
PO Box 199504
Omaha, NE 68119-9504

Dear Ms. Predoehl:

COMMITTEE ON AGRICULTURE
SLUBCOMMITTEE ON
LivesTock, DARY, AND POULTRY

SUBCOMMITTEE ON ¢
ConservaTION, CREDIT, ENERGY, AND
AEsEARCH

COMMITTEE ON
SCIENCE AND TECHNOLOGY

SUSCOMMITTEE ON
TECHNOLOGY AND INNOVATION
AanKING MEMBER

COMMITTEE ON
NATURAL RESOURCES

SUBCOMMITTEE ON
WaTsR aND Powen

Docket: 13¢6007-69142
[tem Nbr: 28
Page Nbr: | &

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary

information for reply.
Thank you.

Sincergly,
L Y

W

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre

Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105

Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

416 VaLisy View Drive
Surrs 800
ScoTTssLUrF, NE 89361
(308) 633-8333
Fax: {308) 633-8336

503 Cannon HOB
WasHingTeN, DC 20615
1202} 225-6435
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U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From:  Deb VanMatre
Fax: 402-930-4434
Date:  7/7/2011

Pages: 3 (Including Cover Sheet)

Re: Ms. Colleen Higgins

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax:  (308) 384-3902
Deb.Vanmatre@mail.house.gov
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July 7, 2011

Ms. Sharon M. Predoehl Docket: 1366007-69142
United States Postal Service iterm Mbi: 28

Central Plains District Page Nbr: 2|

PO Box 199504

Omaha, NE 68119-9504

Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincerely,

pNe——

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone

(308) 384-3902 Fax
416 VaLLey Visw Darve 503 Cannon HOB 1871 WesT SEconp STReeT
Surre 600 WasHingTon, DC 20818 SwTE 105
ScorTseLusr, NE 69361 (202 226-5435 Grano IsLanp, NE 88803
(308) 533-6333 Fax: (202) 2260207 (308} 3843800
Fax: (308) 633-8335 Fax: {308} 384~3902

PRINTED ON RECYCLED PAPER
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Docket: 1366007-69142
[tem Nbr: 28

Page Nbr: 22
June 1, 2011

Congressman Adrian Smith
Atten: Deb Vanmatre

1811 W Second St. STE 105
Grand Island, Ne. 68803

My name is Colleen Higgins. | retired in January of 2010, after serving the
Halsey community for 35 years as their postmaster. The post office is a viable
center for our community.

The post office serves a box section of between 55 and 60 boxes. Halsey
Is the administrative office over the Purdum and Elsmere post offices.

The Nebraska National Forest is located at Haisey. So all the business of the
United States Dept. of Agriculture and camp ground associated with the forest
Is handled by the Halsey office.

The Nebraska State 4-H camp is also located at the Halsey forest. With all the
activities at the camp the post office is vital to them.

Sandhills Public Elementary is located at Halsey. This is the elementary center for
Halsey, Dunning, Purdum, Brewster, Elsmere and surrounding rural area. The
school district covers parts of five counties. It is essential that they have a post
office to serve them.

Our community is mainly elderly people. It would create an unjust hardship for
them if the post office would close and they would have to travel up to 34 miles
round trip to meet their postal needs. Our elderly people do not use the computer
and internet services like the younger generation, so they deserve to have this
service continue for them.

Our post office building is in excellent condition, with a new roof, new furnace,
new box section with parcel lockers and new counter line.

Please reconsider this closing or reduction in hours. Our community deserves
to have this important service continue.

Respectfully

77
Colleen Higgins %
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U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434
Date: 7/6/2011

Pages: 3 (Including Cover Sheet)

Re: Ms. Mabel Rodocker

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2" Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308) 384-3902
Deb.Vanmatre@mail.house.gov
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July 6, 2011

Ms. Sharon M. Predoehl Irt):i;\Ntb 316?600?-69142
United Sta{es Po_stal_ Service Pag <Ny 'E N

Central Plains District

PO Box 199504

Omaha, NE 68119-9504

Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincerely,

L

AN

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

416 VaLLey View Deive B03 Canmon HOB 1811 WesT SsconNo STREET
SurTe 600 WasHinGToN, DC 205815 Surre 105
ScoTrseLurs, NE 68361 \202) 225-6435 GRAND IsLAND, NE 68803
{308) 633-8333 Fax: {202) 225-0207 (308) 384-3900
Fax: (308) 633-6335 Fax: (308} 384-3902
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U.S. Congressman Adrian Smith (NE-03)

To: Sharon Predoehl
From: Deb VanMatre
Fax: 402-930-4434

Date: 7/6/2011

Pages: 3 (Including Cover Sheet)

Re: Mr. Dale Hafer — Sandhills Public Schools

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax: (308) 384-3902
Deb.Vanmatre@mail.house.gov
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Docket: 1366G07-69142

Ms.. Sharon M. Predoehl ' ltem Nbr: 23
United States Postal Service Page Nbr: 27
Central Plains District

PO Box 199504

Omaha, NE 68119-9504

Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincerely,

.

AN

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

416 VALLEY View Drive 503 Cannon HOB
Surre 600 WasH|INGTDN, DC 20815
ScoTTeaLUFF, NE 69361 (202} 2256435
{308) 633-6333 Fax: {202} 225-0207

Fax: (308) 833-8335

PRINTED ON RECYCLED PAPER
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P.O. BoxX 29, 107 GANDY AVE. PHONE: 308-538-2224
DUNNING, NE 68833 FAX: 3A08-538-2228
June 30,2011

Congressman Adrian Smith
1811 W Second St. Suite 105
Grand Island, NE 68803

Dear Congressman Smith,

I would like to extend warm greetings from the Sandhills of Nebraska. The purpose of this letter
is to ask your support in helping us keep the Halsey, Post Office open and maintained at its
current level of service.

Myself, as well as many district patrons, attended a public meeting June 29" to discuss possible
changes, including closing, the post office in Halsey. Kathy Hand, Post Office Operations
Manager, hosted the meeting. This issue is particularly important to our school district, as
Halsey is the location of our K-6 Elementary Building.

Our school district continues to see a decline in enroliment. We have not received equalization
aid for several years now. However, we see no choice but to continue to fund a free and
appropriate education to our patrons. Further consolidation of our district is just not feasible.
Our school district is over 903 square miles in area. Many of our students must travel close to an
hour to arrive at school. My point is we are committed to providing the basic needs of education
in our district without state aid. I am asking your support to encourage the postal service to do
the same as we feel postal service is a basic right to our citizens like public education.

We do business with the post office daily during the week. Itis an essential service in which the
school district, as well as businesses and families, depend on in Halsey. Not having our current
level of service would require us to travel to Thedford or Dunning for those services. This will
impose a new level of hardship on the citizens of Halsey not to mention more expense to
businesses, families, and the school.

Please join us in encouraging the U.S. Postal Service to maintain the Halsey Post Office. Your
assistance and support is great appreciated.

Sincerel

Dale J. Hater
Superintendent
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U.S. Congressman Adrian Smith (NE-03)

To:

From:

Fax:

Date:

Pages:
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Docket: 1366007-59142
[tem Nbr: 28
Page Nbt: 29

Sharon Predoehl
Deb VanMatre
402-930-4434
7/18/2011

3 (Including Cover Sheet)

Re: Mr. and Mrs. Herb Gerhard

Deborah VanMatre

Constituent Services Liaison - Agriculture
U.S. Congressman Adrian Smith (NE-03)
1811 West 2™ Street, Suite 105

Grand Island, NE 68803

Phone: (308) 384-3900

Fax:  (308) 384-3902
Deb.Vanmatre@mail.house.gov
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July 18, 2011

Ms. Sharon M. Predoehl
United States Postal Service
Central Plains District

PO Box 199504

Omaha, NE 68119-9504

Dear Ms. Predoehl:

The attached communication is sent for your consideration. Please
Investigate the statements contained therein and forward me the necessary
information for reply.

Thank you.

Sincerely,

ADRIAN SMITH
Member of Congress

ATTN: Deborah VanMatre
Constituent Services Liaison - Agriculture
1811 West Second Street, Suite 105
Grand Island, NE 68803

(308) 384-3900 Phone
(308) 384-3902 Fax

418 VALLEY ViEw Dhive 303 Cannon HOB
Surrs 600 WasHINGTON, DC 20516
ScoTTsaLurr, NE 68361 (202) 225-6435
|308) 633-6332 Fax: {202} 225-0207

Fax: (308] 623-6335
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Herb and Nancy Gerhard

409 Railroad Street, PO Box 64
Halsey, NE 69142

July 15,2011

Congressman Adrian Smith
Atin: Deb VanMatre

1811 West 2™ Street, Ste. 105
Grand Island, NE 68803

Dear Congressman:

We understand that the USPS wishes to close the Post Office here in Halsey for several
reasons, one of which is to help save money. We would like to address that point and
several other related ones. As a former carrier on this route, Herb is convinced that the
amount of money that would be required to enable a carrier to provide the necessary
services to the necessary people would be nearly equal to that required to run the Post
Office.

The mail, which would probably come from the Post Office in Thedford, would have to
be delivered to the 60 to 65 boxes in Halsey once it was sorted in Thedford, and go on to
the Purdum Post Office, where it would have to be sorted again to go out on the rural
route. All this activity, as well as providing the necessary services to customers by the
rural carrier, would make the mail unacceptably late. In addition, a carrier would be
inundated with such a workload.

The U.S. Nebraska National Forest, Bessey Division, is located just outside of Halsey.
The Forest, as well as receiving incoming mail, also does a daily business with the Post
Office in the form of money orders and other Post Office services, including reservations
for camping sites.

The Nebraska State 4-H camp, also located just outside of town, requires similar daily
services.

Sandhills Public School, having an attendance center in Halsey, uses these services as
well.

It has always been my understanding that USPS would provide these services to a rural
area as a service, and not necessarily to make money.

Sincerely,

ot St/

Herb and Nancy Gerhard
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We understand that the USPS wishes to close the Post Office here in Halsey for several
reasons, one of which is to help save money. We would like to address that point and
several other related ones. As a former carrier on this route, Herb is convinced that the
amount of money that would be required to enable a carrier to provide the necessary
services to the necessary people would be nearly equal to that required to run the Post
Office.

The mail, which would probably come from the Post Office in Thedford, would have to
be delivered to the 60 to 65 boxes in Halsey once it was sorted in Thedford, and go on to
the Purdum Post Office, where it would have to be sorted again to go out on the rural
route. All this activity, as well as providing the necessary services to customers by the
rural carrier, would make the mail unacceptably late. In addition, a carrier would be
inundated with such a workload.

The U.S. Nebraska National Forest, Bessey Division, is located just outside of Halsey.
The Forest, as well as receiving incoming mail, also does a daily business with the Post
Office in the form of money orders and other Post Office services, including reservations
for camping sites.

The Nebraska State 4-H camp, also located just outside of town, requires similar daily
services.

Sandhills Public School, having an attendance center in Halsey, uses these services as
well.

It has always been my understanding that USPS would provide these services to a rural
area as a service, and not necessarily to make money.

Sincerely,

Herb and Nancy Gerhard
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Herb and Nancy Gerhard
409 Railroad St

Po Box 64

Halsey NE 69142

07/27/2011
Dear Herb and Nancy,

I received your letter and will place it in the docket for Halsey this Docket will be
at the Halsey, Thedford, and Dunning post offices for 60 days starting on the 29" of July,
2011. Thank you for your concerns they will be taken into consideration.

Thank you,

Jessica Bergen
Postmaster

Po Box 9998
Paxton NE 69155
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Docket: 1366007-69142

Item Nbr: 28
To whom It May Concern: Page Nbr: 34

In addressing the review for alternative delivery, which means closing of the Halsey post
Office. This would cause a complete restructuring of the highway contract route. The
contract carrier would have to sort all 65 boxes for the Halsey residents at the Thedford
post office. Deliver the mail to Halsey boxes, sell stamps to anyone needing this service
delaying delivery to the Purdum post office. When the carrier reaches the Purdum offices
she has to sort and delivers all 58 boxes for that route. By the time all of this is complete
she has completed approximately a 100 mile radius drive from her home hub. In
implementing this change phenomenal cost and time for the carrier is accrued.

The Halsey post office building is in excellent condition; with a new furnace, water
pump, box section, counter line and roof completed just last year. No extra funds would
need to be spent on the office for several years.

Please consider a reduction in hours at the Halsey post office instead. By doing so,
saving the additional cost you will spend on the highway contract if you restructure that
route.

After serving as their postmaster for 35 years, I ask you to please help save the viable hub
of our Halsey community. Smaller offices were never intended to be self-supporting but
a service to rural America.

Respectfully yours,

Colleen Higgins
Retired Halsey, NE Postmaster

Y %//Mf/

Cc; Sen. Ben Nelson
Manager Consumer affairs and claims
Sen. Mike Johanns
Congressman Adrian Smith
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July 26, 2011 Page Nbr: 35

Manager Consumer Affairs and claims
PO Box 199504
Omaha, NE 68119-9504

To whom It May Concern:

[n addressing the review for alternative delivery, which means closing of the Halsey post
Office. This would cause a complete restructuring of the highway contract route. The
contract carrier would have to sort all 65 boxes for the Halsey residents at the Thedford
post office. Deliver the mail to Halsey boxes, sell stamps to anyone needing this service
delaying delivery to the Purdum post office. When the carrier reaches the Purdum offices
she has to sort and delivers all 58 boxes for that route. By the time all of this is complete
she has completed approximately a 100 mile radius drive from her home hub. In
implementing this change phenomenal cost and time for the carrier is accrued.

The Halsey post office building is in excellent condition; with a new furnace, water
pump, box section, counter line and roof completed just last year. No extra funds would
need to be spent on the office for several years.

Please consider a reduction in hours at the Halsey post office instead. By doing so,
saving the additional cost you will spend on the highway contract if you restructure that
route.

After serving as their postmaster for 35 years, | ask you to please help save the viable hub
of our Halsey community. Smaller offices were never intended to be self-supporting but
a service to rural America.

Respectfully yours,

Colleen Higgins
Retired Halsey, NE Postmaster

Cc: USPS Central Plains Dis. Manager
Sen. Ben Nelson
Sen. Mike Johanns
Congressman Adrian Smith

pEmeaA/veceived B3| POBox 56 Hikey Ne Al
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The Honorable Postmaster General
Patrick Donahoe

475 L Enfant Plaza, SW

Washington D. C. 20260-0010

Jj?D ECEIVE D

JuL 20 201

pearfriend. CONSUMER ADVOCATE &
CUSTOMER FLATIONS

We are writing this letter because of the possible closing of the Halsey
Ne. post office, as residents this is a great concem to us. We are 65 years
old and rely on our post office a lot, because we receive our medicines
through the mail and pay all of our bills by mail. Ron is a diabetic and a
kidney transplant patient so he receives most of his medicines and
supplies in the mail. It would be a hardship financialy and timewise if we
would have to travel to the Thedford Post Office to pick up packages.

We would rather lose Saturday mail service and go to half a day
service than to lose our post office entirely. Another alternative is to
charge everyone who recieves mail a small monthly or yearly fee, as we
have had to pay a yearly fee in the past to have our post office box.

We may not be very big but because we have the Hasley National
Forest, Nebraska 4-H Camp and the Elementary School we still produce
a lot of mail and just because our postmaster retired should not be suffient
reason to close our post office.

Sincerely yours,
Ronald and Carolyn Edwards
P.O.84 103 Forest Street
Halsey NE. 69142

éwj‘?”” Cack
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Ron and Carolyn Edwards
Po Box 84
Halsey NE 69142

10/07/2011
Dear Ron & Carolyn

| received your letter and will place it in the docket for Halsey NE, the docket at this time has been
removed from Halsey and will be submitted to District. Thank you for your concerns they will be taken into
consideration.

Thank you,

Jessica Bergen
Postmaster

Po Box 9998
Paxton NE 69155
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Manager Consumer Affairs and Claims
P.O. Box 199504
Omaha NE. 68119-9504

July 14 2011

Dear Friend,

We are writing this letter because of the possible closing of the
Halsey Ne. post office, as residents this is a great concern to us. We
are 65 years old and rely on our post office a lot, because we receive
our medicines through the mail and pay all of our bills by mail. Ron is a
diabetic and a kidney transplant patient so he receives most of his
medicines and supplies in the mail. It would be a hardship financialy
and timewise if we would have to travel to the Thedford Post Offices
to pick up packages.

We would rather lose Saturday mail service and go to half a
day service than to lose our post office entirely. Another aiternative is
to charge everyone who recieves mail a small monthly or yearly fee,
as we have had to pay a yearly fee in the past to have our post office
box.

We may not be very big but because we have the Hasley
National Forest, Nebraska 4-H Camp and the Elementary School we
still produce a lot of mail and just because our postmaster retired
should not be suffient reason to close our post office.

Sincerely yours,
Ronald and Carolyn Edwards
P.O.84 103 Forest Street
Halsey NE. 69142
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Ronald and Carolyn Edwards
Po Box 84
Halsey NE 69142

07/27/2011
Dear Ronald and Carolyn .

I received your letter and will place it in the docket for Halsey this Docket will be
at the Halsey, Thedford, and Dunning post offices for 60 days starting on the 29" of July,
2011. Thank you for your concerns they will be taken into consideration.

Thank you,

Jessica Bergen
Postmaster

Po Box 9998
Paxton NE 69155



Docket: 1366007-69142

Item Nbr: 28 RECEIV
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Ms. Leann Tvrdy CENTF
6005 Lockheed Court OMAT—!T%EEP%@‘: ‘;]9855%0

Omaha, NE 68119-9500
Dear Ms. Tvrdy:

[ am writing to ask that you consider keeping the Halsey post office open for business.
As the wife of the chairman of the Halsey town board, I am concerned that the closure of
the post office would be a further hindrance to economic development in the area. Our
population has decreased in recent years, and the town board is working on some
different approaches for stimulating growth. We feel that especially with the Nebraska
National Forest so close to our community that we could build on the tourism industry
that already takes place there. However, it will be even more difficult to attract new
businesses, like a grocery store or a consignment shop, if there is no local post office
through which to send necessary correspondence and packages. There are also local
artisans in town who use the post office as a way to send their products to customers. We
are very concerned that these small, home-based businesses continue to flourish.

[ am also concerned that by closing this rural post office you causing a generation of
young people to forget what a post office is and what services it can provide. [ am a
kindergarten teacher. There have been many years that I have taken my students to the
post office on a short field trip. The postmaster has graciously shown us around and
explained to the children how the mail is sorted and delivered. If this post office were to
close, this learning experience would not be possible.

I also take my own children into the Halsey post office every time I purchase stamps.
They look at the posters hanging on the wall, examine the different kinds of stamps
available, and love helping me pick out their favorites. If the Halsey post office were to
close, they would not have this opportunity. We are very rarely in another community
during post office hours. My children also enjoy talking with the person behind the
counter at the post office. They love going in to get the mail. I think this is very good
“public relations” for you. If you are trying to run the post office as a business, please
consider that these children—my own as well as the students from the local school--will
be your future customers. Will they remember the post office as a great place to go, or
will they grow up with only the rarest of experiences conducting business in such a
place?

As a community we realize that businesses must cut and streamline expenses wherever
possible. We would be willing to work with reduced business hours and fewer days
open in order to maintain a post office presence in our town.
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Sincerely,

™ -

MC
r L
Kristin Ganoung m‘j

Cc: Senator Ben Nelson
Senator Mike Johanns
Congressman Adrian Smith
USPS Central Plains District Manager
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Kristin Ganoung
Po Box 44
Halsey NE 69142

10/07/2011
Dear Kristin

| received your letters and will place it in the docket for Halsey NE, the docket at this time has been
removed from Halsey and will be submitted to District. Thank you for your concerns they will be taken into
consideration.

Thank you,

Jessica Bergen
Postmaster

Po Box 9998
Paxton NE 69155



Halsey post office
slated for closure

ximately 75 con-
wod citizens, includ-
ing past postmasters and
other postal employees,
were present for the
informative meeting
held on Wednesday, June
29, at the Halsey
Auditorium. Also present
were representatives
from Congressman
Adrian Smith’s office as
well as Senator Ben
Nelson's office.

Kathy Hand, District
Manager of Post Office
Operations and Jessie
Bergen, Paxton
Postmaster, were present
for a question and
answer session.

Kathy started out the
meeting informing those
present that the United
States Post Office was
losing over $30 million a
day and that different
alternatives were being
looked at to reduce costs
: *ing them back

the black.
_.atives include five
days a week delivery,
lessening hours at vari-
ous post offices, and clos-
ing post offices that are
found to not have
enough volume or work
load.

Every post office has
been evaluated and rated
on sales and mail vol-
ume. An amount of actu-
al work time was accu-
mulated based on a for-
mula put together by the
postal service. A ‘post

i -

less than two hours of
work load a day and not
presently having a post-
master is being consid-
ered for closure. Jeri
Huddle is presently the
officer in charge and is
not the postmaster.
Patrons of the post
office voiced concerns
and asked for sugges-
tions on what they could
do to keep their post
office open. Surveys
were sent oul or are
available at the post
office to be filled out and
sent in for evaluation.
Members of the school
district, county officials,
employees of the State 4-
H Camp and the Forest
Service were present fo
tell what a vital part of
their daily work the post
office was and what a
hardship it would create
financially for them to
have to go elsewhere to
mail packages, buy
postage, and send
insured/certified letters.
Several elderly residents
as well as residents that

receive medication
through the mail also
voiced their concern

about how they would
get it and keep it secure,

Possibilities if the post
office is closed include
alternative methods for
the same service which
include putting lock
boxes in a central loca-
tion and putting mail-

~boxes along a central

route, but residents
would still have to travel
to an area post office to
have things weighed or
to buy postage and other
products.

The only addresses that
would be changed would
be the patrons that have
post office box numbers.
They would have to use
their 911 addresses.

Kathy also recommend-
ed that people write or
call their senators, con-
gressmen and also to the
USPS Central Plains
District Manager for the
post office in Omaha.

Hand also stated that
the surveys are very
important tools that the
officials use to make rec-
ommendations and will
be a wvital part of the
process in evaluating
what to do with the
Halsey post office. She
suggested that on the
survey you list all the
hardships that the clo-
sure will cause, includ-
ing cost to individuals
and businesses for travel
time to other locations,
inability of some resi-
dents to drive to other
towns for services, the

Docket: 1366007-69142
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fact that some people
don’t have internet and
are unable to order
postage on-line or pay
bills on-line, or any other
thing that the patron
feels is relative to keep-
ing this vital community
center open and operat-
ing in Halsey.

Kathy stated she would
recommend the alterna-
tive of Highway Contrac!
Carrier routes and nol
closure in her reports,
but urged residents to
get their surveys in and
extended the deadline to
Friday, July 8th.

Following is a list of
names, addresses and
phone numbers for peo-
ple to contact to share
their input on the plight
of the small town post
offices:

USS Central Plains
District Manager
PO Box 199500
Omaha NE, 69119-
9500

Senator Ben Nelson
440 N 8th St, Ste. 120
Lincoln NE 68508

(Continued On Page :
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The Honorable Adrian Smith
US House of Representatives
1811 W 2™ St Ste 105

Grand Island NE 68803-5400

Attn: Deborah VanMatre
Dear Congressman Smith:

This is in response to the concerns expressed by your constituents regarding the possible closing of
the Halsey NE Post Office.

As you are aware, the U.S. Postal Service receives no tax dollars for operating expenses, and relies
on the sale of postage, products and services to fund its operations. As a result of dramatic declines
in mail volume, the Postal Service continues to experience significantly reduced revenue. In fact,
over the past five years, mail volume has declined by 431 billion pieces, customer visits have
decreased by 200 million, and retail transactions have diminished by $2 billion. In order to sustain
universal mail service to the American people, we are taking every action within our control to cut
costs and streamline operations across the organization. Over the last four years, the USPS has
reduced its size by 110,000 career positions and cut $12 billion in costs, and still lost $8.5 billion last
year. The USPS cut 15 percent of administrative positions in 2009 and another 20 percent this year,
and over the last couple years 13 district offices and two area offices have closed. The Postal
Service is consolidating mail routes, mail processing locations, and transportation in an effort to try
and keep the Postal Service viable so that we can continue to provide universal mail service.

The Halsey NE Post Office is currently being “studied” for possible discontinuance. The study is
ongoing, and no final decision has been made. The Public Meeting, which is part of the
discontinuance study, was held on June 29, 2011. Customer comments from the Halsey NE
community are currently being received and reviewed. Please be assured that postal officials are
devoting careful attention to this study, and customers will be notified in advance of any changes that
may affect service in their area.

During the study process, postal managers will consider the effect on the community and postal
employees, the ability to provide a maximum degree of effective and regular postal services to the
affected community, and potential economic savings. Customers of an office considered for closing
are provided opportunities, through questionnaires and public meetings, to share their concerns and
views both on the action and on malil service alternatives. Before the Postal Service makes a
decision to close or consolidate an independent Post Office, we comply with all the stipulations
mandated by federal law. All final decisions are subject to review by the independent Postal
Regulatory Commission, and the discontinuance procedures contained in Title 39, United States
Code, are exercised before an independent Post Office can be permanently closed. If an office is
closed, the office name is retained for use in local mailing addresses to preserve community identity.

PO BOX 199500
OMAHA, NE 88112-9500
FAX: (402) 830-4434
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Thank you for the opportunity to respond. | have forwarded your constituent’s comments and
concerns to the Discontinuance Coordinator for review and consideration during the discontinuance
study process.

Sincerely,

1 A« AP
Rick Pivovar
District Manager
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Section |

Section |l
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Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses,

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
\/ A statement of annual savings includes a breakdown as follows: 4 9
Postmaster salary (EAS-___, Minimum, no COLA) $ 5D “f %
Fringe benefits 33.5% $ J1 .l
Rental costs, excluding utilities $ 5 Q0%
Total annual costs $ 50,(47
Less estimated cost of replacement service - ¥.91¥
Total annual savings $ 4/ 2 —‘,Lcn}
A oney'ne expense of $ |0V will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
v Does postmaster salary reflect the current office evaluation?
Section V Other Factors
|/ The Postal Service has identified no other factors for consideration (if appropriate).
/ List other factors as appropriate.
v Other factors when replacement service is a CPO.
Section VI Summary

The proposal must include a brief summary that explains why the closing or consolidation is

necessary and an assessment of how those factors supporting the need for change outweigh any

negative factors. In taking competing considerations into account, the need to provide a maximum
:/ degree of effective and regular service must be paramount.

Section VIl Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final

/ determination is made to discontinue the office, information on the appeal process will be provided
at that time.
Checklist Completed By: & '
CJLML(ZJL g gl
Investigative Coordinator 7 Date
Reviewed and Certified By: / _ "j ) A
QAN K. IWredy Hr/c;sz?'/u

District PO Review Coordinator ,j—Date
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UNITED STATES
POSTAL SERVICE »

07/15/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the HALSEY Post Office
Docket No. 1366007

This is to advise you that on 07/29/2011, | will post for public comment a proposal to close the HALSEY Post Office in Thomas,
Congressional District No. Nebraska 3rd.

If you have any questions, please call LEANN TVRDY District Review Coordinator at (402) 930-4431.

RICK PIVOVAR
District Manager
CENTRAL PLAINS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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> UNITED STATES
POSTAL SERVICE

J715/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
HALSEY Proposal
Docket No. 1366007 - 69142

Please post the enclosed proposal to close the HALSEY Post Office in the lobby. The proposal must be posted in a prominent
place from 07/29/2011 through close of business on 09/29/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (402)
930-4431.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/29/2011 Date of Removal: 09/28/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE HALSEY, NE POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Halsey Post Office:
The Postal Service is considering the close of the Halsey Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/28/2011 through 09/29/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavarable regarding the potential effect of the
proposed change on postal services and on the community, Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Halsey Post Office , Dunning Post Office and
Thedford Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets
of paper.

Please return the comment form to:

LEANN TVRDY
6005 LOCKHEED COURT
OMAHA, NE 68119-8500

For more information, you may call LEANN TVRDY at (402) 930-4431 or write to the above address.

Thank you for your assistance.

and.

KATHY HAND
6005 LOCKHEED COURT
OMAHA, NE 68119-9500



Date of Posting: 07/29/2011

Posting Round Date:

Date of Removal: 09/29/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE HALSEY, NE POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NUMBER 1366007 - 69142
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Halsey, NE Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Thedford Post Office, located 16 miles away.

The postmaster position became vacant when the postmaster retired on January 01, 2010. Since the postmaster vacancy an QlC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Reduction in workload and reduced
customer demand.

The Halsey Post Office, an EAS-11 level, provides service from 07:30 - 12:00 - 12:30 - 16:00 Monday - Friday , 07:30 - 09:00
Saturday and lobby hours of 24hours on Monday - Friday and 24hours on Saturday to 66 post office box or general delivery
customers and 10 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $14,993 ( 39 revenue units) in FY 2008; $14,846 ( 39 revenue units) in FY 2009; and $11,538 ( 30 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Sandhills Elementary gymnasium to answer questions
and provide information to customers. 65 customer(s) attended the meeting.

On June 29, 2011, 74 questionnaires were distributed to delivery customers of the Halsey Paost Office. Questionnaires were also
available over the counter for retail customers at the Halsey Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 18 expressed no opinjon.

If this proposal is implemented, delivery and retail services will be provided by the Thedford Post Office, an EAS-13 level office.
Window service hours at the Thedford Post Office are from 8:30-12:30-1:30-4.00, Monday through Friday, and 8:30-10:00 on
Saturday. There are 71 post office boxes available.

Retail service is also available at the Dunning Post Office an EAS-11 level office, located 10 miles away. Window service hours at
Dunning Post Office are from 7:45-3:30, Monday through Friday and 8:15-10:15 on Saturday, There are 90 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inguiry:

1 Concern: Customer concerned where the mail box would be located

Response: | understand you would like the mail box closer to your home as that
would be convenient to you. Unfortunately we have to make sure that it
would be on the carriers line of travel. Until the postal service decides
what course of action this study will take we cannot determine where

delivery would be,
2. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥% mile off of the line of travel, at a designated place, such as on
your parch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

3 ChReaR: Customers gxpressed concern over the apparent lack of interest by the
' Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular

and effective service, using the most cost efficient means possible. The

proposed alternate delivery service will meet the mailing and service

needs of the community in a more cost effective manner.

Customers expressed concern over the apparent lack of interest by the

4. Gonoern: Postal Service for the needs of the community.
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Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possiole. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner. | understand
the needs of the school and feel that your community has needs that the
postal service provides to you. | also believe that your rural carrier will
be able to supply you with many of the services that you are commonly
using at the post office today.

Customers were concerned about a possible address change.
There will be no change in customer addresses.

Customers were concerned about having to travel to another Post Office
for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com, or
by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By placing mail boxes on the rural carriers line of
travel | hope that the elderly will find that its just as convenient to do
husiness with the rural mail carrier. | realize that the Halsey National
Forest, and 4-H camp bring in business to your community, and have
specific needs with the postal service. | will take all your concerns in
consideration when making my decision.

Customers were concerned about obtaining services from the carrier,

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next

delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
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payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their

absence, Upon return the customer asks the post office to resume delivery.

9. Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

10. Concern: Customers were concerned about obtaining services from the carrier,

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

11. Concern: Customers were concerned about obtaining services from the carrier,

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By adding an additional 66 boxes to the mail
carriers route the delay of time for your mail may not be affected. We
would have to determine in which order the delivery of the proposed
boxes would be delivered. The new boxes would also be very close
together making delivery time less than normal.

12. Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. Most packages that need a signature can be signed
for and the package redelivered the next day when a signature is left in
the box, your carrier will be glad to work with you to avoid the need for
you to travel.

13. Concern: Customers were concerned about obtaining services from the carrier.

Response: The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money arder sales. Rural carriers will be able to help with many
international and military mail, they can provide you with the custom
forms and assist with guestions you may have. There may still be times
unfortunatly that you will have to travel to the post office for assistance.
The delay time in mail delivery will be less than you would expect if at
all, due to the fact that the new proposed 66 boxes will all be in a row so
the delivery time will be faster than normal.

14. Concern: handicapped citizen, national forest

Response: If the discontinuance would be approved your mail would arrive to the
street very close to your house, possibly right in front of your residence.
If special needs are required by the mail carrier to collect or deliver
packages for you simply leave a note in the box. | understand that the
national forest there in Halsey provides a lot of traffic and business for
your community. Unfortunately the postal service has been under a
hiring freeze for quite some time now and providing you with a local
Postmaster have not been done for many communities. | understand
your concerns and will take all of what you have stated in mind when
making any further decisions.

Postal Service should cut top positions, postal minimum time to do job

15, Concern: 14 min
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Response:

| would like to take the time to answer some of your concers that were
stated in the letter. In the concern about cutting top jebs in the postal
service, | would like to inform you that the postal service has cut many
top positions, when our current Postmaster General took office. Closing
small vacant post offices was just one of the many ways that the postal
service is looking to cut costs and try to save our business. The Rural
carriers are very good and should be commended for the job they do
daily to provide excellent service to our customers. | believe they truely
care about your letters and Packages, please let them know if you have
a spacific place you want medications placed that would be secure for
you if your not going to be home, when the carrier arrives at your box.
Unfortunatly | am not able to answer questions about reducing window
hours at this time. There have been many requests given to congress to
allow us to go to a 5 day delivery system which would cut costs
conciderably, unfortunatily this request has not been granted so we
have had to search other alternative methods to cut costs.
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Some advantages of the proposal are:

1; The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers,

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

e

@ o

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address, The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Halsey is an unincorporated community located in Thomas County. The community is administered politically by Mayor. Police
protection is provided by the Thomas. Fire protection is provided by the Halsey Fire Degt. The community is comprised of Farming
Community, and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: Sandhills Elementery School UCC Church Nebraska 4-H camp , Frontier Inn and RV Park
Double T Bar Rodocker Construction Dave Masek Construction Village Clerk Office . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Halsey Post Office will be available at the Thedford Post Office. Government forms normally
provided by the Post Office will also be available at the Thedford Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

: Customers felt the loss of a Post Office would have a detrimental effect
1. Concern: ; :
on the business community.
Response: Businesses generally require regular and effective postal services, and
this will always be avaliable through the rural mail carrier.
Questionnaire responses revealed that customers will continue to use
local businesses if the Post Office is discontinued.

Customers questioned the economic savings of the proposed
2. Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional funds
are necessary in larger cities because of a greater workload. Larger
cities often realize greater revenue which can offset their greater expenses

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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[11. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster retired on January 01, 2010. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Pastal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 41,229 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $33,168
Fringe Benefits @ 33.5% 311,111
Annual Lease Costs +$5.868
Total Annual Costs $50,147
Less Annual Cost of Replacement Service -$8918
Total Annual Savings $41.229

V. OTHER FACTORS

Will be able to discontinue service of the HC69167 with an anual savings of 15472.04

VI. SUMMARY

The Postal Service is proposing to close the Halsey, NE Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Thedford Post Office, located 16 miles away.

The postmaster retired on January 01, 2010, If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway cantract route service.

The Halsey Post Office provided delivery and retail service to 66 PO Box or general delivery customers and 10 delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers,

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $41,229 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Halsey
Post Office , Dunning Post Office and Thedford Post Office during normal office hours.

B.  Thisis a proposal, Itis not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be

posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

07/29/2011

KATHY HAND Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the HALSEY
Post Office.

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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= UNITED STATES
B POSTAL SERVICE.
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07/15/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/29/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

LEANN TVRDY

Post Office Review Coordinator
6005 LOCKHEED COURT
OMAHA. NE 68119-9500
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UNITED STATES
F POSTAL SERVICE

Original Date of Posting: 07/29/2011

Original Date of Removal: 09/29/2011

SWORN AFFIDAVIT

MEMO TO THE RECORD: ABSENCE OF ROUND-DATE STAMP
SUBJECT: ABSENCE OF ROUND-DATE STAMP ON PROPOSAL TO CLOSE AND
INVITATION FOR COMMENTS

HALSEY NE
1366007-69142

[, (Printed Name). Pm R‘ (Title),
hereby sign and gcknowledge by this sworn affidavit. I posted in my office for 60 days the

Proposal to Close and Invitation for Comments of Halsey, NE Docket Number 1366007-
69142

/-5~
Signature Date
/ (
C_Foaets NN anot (. 15 - 20/
Witness ignatu‘!{e Date

Round-Date Stamp
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 09/30/2011

Postal Customers of the Halsey Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Halsey Post Office, which was posted 07/29/2011 through 09/29/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to
approve the proposal, any customer of the Halsey Post Office who disagrees will have the right to appeal that decision to the
Postal Rate Commission in Washington, DC.

Sincerely,

KATHY HAND
6005 LOCKHEED COURT
OMAHA, NE 68119-8500
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E UNITED STATES :

12/20/2011

MEMO TO THE RECORD

SUBJECT: HALSEY
Docket Number 1366007 - 69142

The proposal to consolidate the HALSEY was posted with an “Invitation for Comments,” at the HALSEY from 07/29/2011 through
08/29/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to modify the
proposal to address comments.

LEANN TVRDY
Post Office Review Coordinator
CENTRAL PLAINS PFC District



Daocket: 1366007 - 69142

Item Nbr: 39
Page Nbr: |
E UNITED STATES
POSTAL SERVICE «
A, Office
Name: HALSEY State: NE Zip Code: 69142
Area: WESTERN District:. CENTRAL PLAINS PFC
Congressional District:  Nebraska 3rd County: THOMAS
EAS Grade: 11 Finance Number: 303930
Post Office: El Classified Station D Classified Branch D CPO D

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:
Tele No:

LeAnn Tvrdy

CENTRAL PLAINS PFC Post Office Review Coordinator

(402) 930-4431

Date:

Fax No:

11/29/2011

(402) 930-4406
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed 0
Favorable comments D_
Unfavorable comments 0
No opinon expressed 1]

Total comments retumed

|ID

Postal Concerns
The following postal concerns were expressed

Concern (Favorable):
No Concern

Response:

1.

Nonpostal Concerns

The following nonpostal concems were
expressed



Date of Posting: 07/29/2011

Posting Round Date:

Date of Removal: 09/29/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE HALSEY, NE POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
(REVISED) Ne Changes

DOCKET NUMBER 1366007 - 69142

T+ermn - 4|
Pacje Y]
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Halsey, NE Past Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Thedford Post Office, located 17 miles away.

The postmaster position became vacant when the postmaster retired on January 01, 2010, Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Reduction in workload and reduced
customer demand.

The Halsey Post Office, an EAS-11 level, provides service from 07:30 - 12:00 - 12:30 - 16:00 Monday - Friday , 07:30 - 09:00
Saturday and lobby hours of 24hours on Monday - Friday and 24hours on Saturday to 66 post office box or general delivery
customers and 10 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $14,993 ( 39 revenue units) in FY 2008; $14,846 ( 39 revenue units) in FY 2009; and $11,539 ( 30 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Sandhills Elementary gymnasium to answer questions
and provide information to customers. 65 customer(s) attended the meeting.

On June 29, 2011, 74 questionnaires were distributed to delivery customers of the Halsey Post Office. Questionnaires were also
available over the counter for retail customers at the Halsey Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 18 expressed no opinion.

One congressional inquiry was received on July 07, 2011.

A petition supporting the retention of the Halsey Post Office was received on August 02, 2011, with 106 signatures. If this proposal
is implemented, delivery and retail services will be provided by the Thedford Post Office, an EAS-13 level office. Window service
hours at the Thedford Post Office are from 8:30-12:30-1:30-4:00, Monday through Friday, and 8:30-10:00 on Saturday. There are
71 post office boxes available.

Retail service is also available at the Dunning Post Office an EAS-11 level office, located 10 miles away. Window service hours at
DunﬂingFf'ost Office are from 7:45-3:30, Monday through Friday and 8:15-10:15 on Saturday. There are 90 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer concerned where the mail box would be located

Response: | understand you would like the mail box closer to your home as that
would be convenient to you. Unfortunately we have to make sure that it
would be on the carriers line of travel. Until the postal service decides
what course of action this study will take we cannot determine where
delivery would be.

2. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥z mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

3 Coficern: Customers expressed concern over the apparent lack of interest by the
' : Postal Service for the needs of the community.

Response: The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.
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4, Concern:

Response:

5. Concern:

Response:
6. Concern:

Response:

7 Concern:

Response:

8. Concern:

Response:

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner. | understand
the needs of the school and feel that your community has needs that
the postal service provides to you. | also believe that your rural carrier
will be able to supply you with many of the services that you are
commonly using at the post office today.

Customers were concerned about a possible address change.
There will be no change in customer addresses.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By placing mail boxes on the rural carriers line of
travel | hope that the elderly will find that its just as convenient to do
business with the rural mail carrier. | realize that the Halsey National
Forest, and 4-H camp bring in business to your community, and have
specific needs with the postal service. | will take all your concerns in
consideration when making my decision.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office. and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
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9.  Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

Special services such as certified, registered, Exprass Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By adding an additional 66 boxes to the mail
carriers route the delay of time for your mail may not be affected. We
would have to determine in which order the delivery of the proposed
boxes would be delivered. The new boxes would also be very close
together making delivery time less than normal.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. Most packages that need a signature can be
signed for and the package redelivered the next day when a signature
is left in the box, your carrier will be glad to work with you to avoid the
need for you to travel.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. Rural carriers will be able to help with many
international and military mail, they can provide you with the custom
forms and assist with questions you may have. There may still be times
unfortunatly that you will have to travel to the post office for assistance.
The delay time in mail delivery will be less than you would expect if at
all, due to the fact that the new proposed 66 boxes will all be in a row
so the delivery time will be faster than normal.

handicapped citizen, national forest

If the discontinuance would be approved your mail would arrive to the
street very close to your house, possibly right in front of your residence.
If special needs are required by the mail carrier to collect or deliver
packages for you simply leave a note in the box. | understand that the
national forest there in Halsey provides a lot of traffic and business for
your community. Unfortunately the postal service has been under a
hiring freeze for quite some time now and providing you with a local
Postmaster have not been done for many communities. | understand
your concerns and will take all of what you have stated in mind when
making any further decisions.
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15. Concern:

Response:

Postal Service should cut top positions, postal minimum time to do job
14 min

| would like to take the time to answer some of your concers that were
stated in the letter. In the concern about cutting top jobs in the postal
service, | would like to inform you that the postal service has cut many
top positions, when our current Postmaster General took office. Closing
small vacant post offices was just one of the many ways that the postal
service is looking to cut costs and try to save our business. The Rural
carriers are very good and should be commended for the job they do
daily to provide excellent service to our customers. | believe they truely
care about your letters and Packages, please let them know if you have
a spacific place you want medications placed that would be secure for
you if your not going to be home, when the carrier arrives at your box.
Unfortunatly | am not able to answer questions about reducing window
hours at this time. There have been many requests given to congress to
allow us to go to a 5 day delivery system which would cut costs
conciderably, unfortunatlly this request has not been granted so we
have had to search other alternative methods to cut costs.
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Some advantages of the proposal are:

1,

o A w N

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail,

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

1.
2.
3.

The loss of a retail outlet and a postmaster position in the community. Retail services may be
provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. Howeaver, it is not
necessary o be present to conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Halsey is an incorporated community located in THOMAS County. The community is administered politically by Mayor. Police
protection is provided by the Thomas. Fire protection is provided by the Halsey Fire Degt. The community is comprised of Farming

Community, and those who commute to work at nearby communities and work in local

usinesses.

Businesses and organizations include: Sandhills Elementery School UCC Church Nebraska 4-H camp , Frontier Inn and RV Park
Double T Bar Rodocker Construction Dave Masek Construction Village Clerk Office . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Halsey Post Office will be available at the Thedford Post Office. Government forms normally
provided by the Post Office will also be available at the Thedford Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the

congressional inquiry:

Concern:

Response:

Concern:

Response:

Customers felt the loss of a Post Office would have a detrimental
effect on the business community.

Businesses generally require regular and effective postal services,
and this will always be avaliable through the rural mail carrier.
Questionnaire responses revealed that customers will continue to use
local businesses if the Post Office is discontinued.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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II1. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 01, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 41,229 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @ 33.5% $11,111
Annual Lease Costs + $ 5.868
Total Annual Costs $ 50,147
Less Annual Cost of Replacement Service -$8918
Total Annual Savings —$41229

V. OTHER FACTORS
Will be able to discontinue service of the HC89167 with an anual savings of 15472.04
VL SUMMARY

The Postal Service is proposing to close the Halsey, NE Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Thedford Post Office, located 17 miles away.

The postmaster retired on January 01, 2010. [f the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workioad has declined. Effective and regular service will continue to be provided by highway contract route service.

The Halsey Post Office provided delivery and retail service to 66 PO Box or general delivery customers and 10 delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outiet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $41,229 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Halsey
Post Office ,Dunning Post Office and Thedford Post Office during normal office hours.

B.  This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will
be posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal
Regulatory Commission. Any such appeal must be received by the commission within 30 days of the posting of the final
determination.

/e /
Y /I ’/ . L/ .fl . 4 -
Wit //
A et 07/29/2011

KATHY HAND Date
Manager, Post Office Operations
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LS. Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

Z ﬂoﬂ H‘ce ﬂame

HALSEY

» Customer Service
CENTRAL PLAINS PFC

1. Date
Prepared

07182011

[ T State and 21F + 3 Code

NE, 68142-9708

. Area, Customer Service B, Unuﬁ[y 1. Congresslonalm
WESTERN THOMAS Nebraska 3rd
nue 3 mergency Suspend(<eason and Laie) . Propo Ermanen ate ce

. Reason lor Proposa
Reduction in workload and reducad customer No Suspansion
damand.
11. m T2, Hours of Service
. a Time M-F Sat Total
a ‘ I PM | fl PM Vacancy Reason & Date: retired 07:30 - 12:00 - 12:30 - 16:00] 07:30-092:00 ‘Window
Hours
DOccupied 01/01/2010 Per \Week
—_— a. Lobby Time M-F Sat
b l__ll oIC Caresr : i Non-Carear 24haurs 24hours 4150
¢, Current PM POSITION Level (150) EAC. 41
EAS.5E Downgraded from EAS-11
d. Noof Clerks- 0 Mo of Career- 0 Mo of Non-Career- 0
8, No of Others- 0 No of Career- 0 No of Non-Career-0
T3, NUmber of Customers Served 14, Da ume (Pieces
a. General Delivery | 2 Types of Mall | Raceived | Dispatched
b. P.O. Box | B4 a, First-Class | 175 | a3
c. City Delivery | 4] b. Newspaper ] 103 | 2
d. Rural Delivery | 0 c. Parcel | & | 1
&, Highway Conifract Routa Box | 10 d. Other | 0 | 0
f. Total | 76 e, Total | 284 | 36
g. No. Receiving Duplicate Service | 0 f. No. of Postage Meters | 0
h. Average No. Daily Transactions | 11.50 g. No. of Permits | a
ﬂnunm afFy ﬂecapa b. EAS Wp 1 [ Fﬂ Fange Eeneﬂg
2008 §14,9583 PM Basic Salary [(33.5% of b.)
2009 714,848 (no Cola) $11,111
2010 $11.539 $ 33188
Toa. Quarers
I | Postal Owned .!i Leased jir i eased. Svpirstion Date) 0930:2012 Annual Lease § 5868
| P ==
Y (| | | |
30-day cancellation clause? Yas | No Evicted? | | Yes | Mo (if Yes; must vacate by
I.”_l b L L4 ¥
Located in: | Business 5_'1 Home l ] Other Suitable altermate quarters availabla? J.._F Yes . t No
TG, EIDEEHZ
17. Schools, Churches and Organization in Sarvice Area No 3 19. Administrative/Emanating Office (Proposed):
Sandhills Elsmentery School UCC Church Nebraska 4-H camp EAS
Name THEDFORD Level 123 Miles Away 17.0
Window Service Hours: M-F S.at-12.30-1 30400 SAT 8:30-10.00
Lobby Hours: M-F £4haurs SAT £4hours
PO Boxes Available: 71
18. Businesses in Service Area. No; 5 20. Nearest Post Offica (if different from above)
Frontier Inn and RV Park Double T Bar Rodocker Construction Dave Masek DUNNING EAS
Caonstruction Village Clerk Office Name Lavel Miles Away 10.0
Window Service Hours: M-F (45-3.30 SAT B15-10;15
Labby Hours: M-F 23naurs SAT 2ahours
PO Boxes Avallable 90
I7. Prepared by
| EFENE Telepnone Mo, AC 1)

JESSICA BERGEN

(402) 930-4431

Tocation

LEANN TVRDOY

OMAHA, NE

PE Form 4920, June 1003
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UNITED STATES
POSTAL SERVICE »

10/18/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HALSEY
Docket Number 1366007 - 69142

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Y W ol

RICK PIVOVAR
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: HALSEY, NE, 69142-9708
EAS Level 1
District: GENTRAL PLAINS PFC
County: THOMAS
Congressional District: Nebraska 3rd
Proposal |7| Close | | Consolidate
Reason For Propsed: retired
Alternate Service Proposed: Highway Contract Route Service
Customers Affected:

Paost Office Box: 84

General Delivery; 2

Rural Route: 0

Highway Contract Route (HCR) 10

City Route: 0

Intermediate Rural 0

Intermediate HCR: 46

Total number of customers: 122

Date Action

Office suspended_—ﬂaason suspended:

Suspension notice sent to Headguarters.

01/01/2010 Postmaster vacancy occurred. Reason: retired

OIC: Career. 0 Noncareer. 0 Other Employees. 0

G8/09/2011 District manager authorization to study.

Questionnaires sent to custorners. Number sent: 74 Number Returned: 48
06/29/2011 Analysis: Favorable 2 Unfavorable 28 No Opinion 18

08/02/2011 | Petition received. Number of signatures. 106

Concerns expressed:

07/07/2011 Congressional inquiry received: Yes
Concerns expressed:

07/18/2011 Proposal and checklist sent to district for review.,

Government Relations and Retall Operations notihed by distnct 10 days before the 60-day postng (PS Form 4920
07/15/2011 |attached).

07/19/2011 Proposal and invitation for comments posted and round-dated.

11/28/2011 Proposal and invitation for comments removed and round-dated.

Comment Analysis
Favorable 0 Unfavorable 0 No Opinion 0 0
None Premature PRC appeal received.

Concerns expressed:

07/18/2011 Updated PS Form 4920 completed (1 necessary).

10/18/2011 | Certification of the official record.

District transmittal of official record 10 vice president, Delivery and Retall, and copy of Tansmital [eter o vice
10/18/2011 |president, Area Operations.

10/21/2011 Headquarters logged In official record (option entry).

Record returned 1o district for addiional consigeraton.

ecord returned as not warranted.

12/05/2011 | Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent la Headquarters.

No appeals letter received from Headquarters.

T2/16/2011 | Appeal io PRC receved.

C opinion recelved on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notmed (o updated AMS repor.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/persen most familiar with the case:

LEANN TVRDY (402) 930-4431
Name/Tile Telephone Number
LEANN TVRDY (402) 930-4431

District Post Office Review Coordinator Telephone Number
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UNITED STATES
POSTAL SERVICE »

10/18/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Halsey Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to LeAnn Tvrdy, Post Office Review
Coordinator, at (402) 930-4431 or Kathy Hand Manager Post Office Operations.

RICK PIVOVAR
DISTRICT MANAGER
6005 LOCKHEED COURT
OMAHA, NE 68119-9500

Enclosures:

One copy of record (http://hgcsopps.usps.gov/public/dis/4E/P1366007.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the HALSEY was received by 10/21/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum and
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 12/05/2011

Date of Removal: 01/06/2012

FINAL DETERMINATION TO CLOSE
THE HALSEY, NE POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Halsey, NE Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Thedford Post Office, located 17 miles away.

The postmaster position became vacant when the postmaster retired on January 01, 2010. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Reduction in workload and reduced
customer demand.

The Halsey Post Office, an EAS-11 level, provides service from 07:30 - 12:00 - 12:30 - 16:00 Monday - Friday , 07:30 - 09:00
Saturday and lobby hours of 24hours on Monday - Friday and 24hours on Saturday to 66 post office box or general delivery
customers and 10 delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail.

The retail window averaged 12 transaction(s) accounting for 14 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $14,993 ( 39 revenue units) in FY 2008; $14,846 ( 39 revenue units) in FY 2009: and $11,539 ( 30 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 29, 2011, representatives from the Postal Service were available at Sandhills Elementary gymnasium to answer
questions and provide information to customers. 65 customer(s) attended the meeting.

On June 29, 2011, 74 questionnaires were distributed to delivery customers of the Halsey Post Office. Questionnaires were also
available over the counter for retail customers at the Halsey Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 2 favorable, 28 unfavorable, and 18 expressed no opinion.

One congressional inquiry was received on July 07, 2011.

A petition supporting the retention of the Halsey Post Office was received on August 02, 2011, with 106 signatures.

When this final determination is implemented, delivery and retail services will be provided by the Thedford Post Office, an EAS-13
level office. Window service hours at the Thedford Post Office are from 8:30-12:30-1:30-4:00, Monday through Friday, and
8:30-10:00 on Saturday. There are 71 post office boxes available.

Retail service is also available at the Dunning Post Office an EAS-11 level office, located 10 miles away. Window service hours at
Dunning Post Office are from 7:45-3:30, Monday through Friday and 8:15-10:15 on Saturday. There are 90 post office boxes
available for rent.

The proposal to close the Halsey Post Office was posted with an invitation for comment at the Halsey Post Office , Dunning Post
Office and Thedford Post Office from July 29, 2011 to September 29, 2011. The following additional concerns were received
during the proposal posting period:

1. Concern: Customer concerned where the mail box would be located

Response: | understand you would like the mail box closer to your home as that
would be convenient to you. Unfortunately we have to make sure that it
would be on the carriers line of travel. Until the postal service decides
what course of action this study will take we cannot determine where
delivery would be.

2. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Customers expressed concern over the apparent lack of interest by the

8. Concemn: Postal Service for the needs of the community.
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Response:

4, Concern:

Response:

5. Concern:

Response:
6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible, The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular
and effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner. | understand
the needs of the school and feel that your community has needs that
the postal service provides to you. | also believe that your rural carrier
will be able to supply you with many of the services that you are
commonly using at the post office today.

Customers were concerned about a possible address change.
There will be no change in customer addresses.

Customers were concerned about having to travel to another Post
Office for service.

Services provided at the Post Office will be available from the carrier,
and customers will not have to travel to another Post Office for service.
Most transactions do not require meeting the carrier at the mailbox,
Stamps by Mail and Money Order Application forms are available for
customer convenience. Stamps are also available at many stores and
gas stations where customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24.,

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By placing mail boxes on the rural carriers line of
travel | hope that the elderly will find that its just as convenient to do
business with the rural mail carrier. | realize that the Halsey National
Forest, and 4-H camp bring in business to your community, and have
specific needs with the postal service. | will take all your concerns in
consideration when making my decision.

Customers were concerned about obtaining services from the carrier.

Most retail services provided at the post office are available from the
carrier and do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Listed below are some services available from the carrier
and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using a Stamps by
Mail order form, available from the post office or the carrier.
Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
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9, Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and and
money order sales.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. By adding an additional 66 boxes to the mail
carriers route the delay of time for your mail may not be affected. We
would have to determine in which order the delivery of the proposed
boxes would be delivered. The new boxes would also be very close
together making delivery time less than normal.

Customers were concerned about obtaining services from the carrier.

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. Most packages that need a signature can be
signed for and the package redelivered the next day when a signature
is left in the box, your carrier will be glad to work with you to avoid the
need for you to travel.

Customers were concerned about obtaining services from the carrier,

The rural carrier provides all the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This includes stamp sales, package pick up, special services and
money order sales. Rural carriers will be able to help with many
international and military mail, they can provide you with the custom
forms and assist with questions you may have. There may still be times
unfortunatly that you will have to travel to the post office for assistance.
The delay time in mail delivery will be less than you would expect if at
all, due to the fact that the new proposed 66 boxes will all be in a row
so the delivery time will be faster than normal.

handicapped citizen, national forest
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Response: If the discontinuance would be approved your mail would arrive to the

street very close to your house, possibly right in front of your residence.
If special needs are required by the mail carrier to collect or deliver
packages for you simply leave a note in the box. | understand that the
national forest there in Halsey provides a lot of traffic and business for
your community. Unfortunately the postal service has been under a
hiring freeze for quite some time now and providing you with a local
Postmaster have not been done for many communities. | understand
your concerns and will take all of what you have stated in mind when
making any further decisions.

15. Concemn: l::sr;ai:‘ Service should cut top positions, postal minimum time to do job

Response: | would like to take the time to answer some of your concers that were
stated in the letter. In the concern about cutting top jobs in the postal
service, | would like to inform you that the postal service has cut many
top positions, when our current Postmaster General took office. Closing
small vacant post offices was just one of the many ways that the postal
service is looking to cut costs and try to save our business. The Rural
carriers are very good and should be commended for the job they do
daily to provide excellent service to our customers. | believe they truely
care about your letters and Packages, please let them know if you have
a spacific place you want medications placed that would be secure for
you if your not going to be home, when the carrier arrives at your box.
Unfortunatly | am not able to answer questions about reducing window
hours at this time. There have been many requests given to congress to
allow us to go to a 5 day delivery system which would cut costs
conciderably, unfortunatlly this request has not been granted so we
have had to search other alternative methods to cut costs.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

2. Customers opting for carrier service will have 24-hour access to their mail.

3. Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

4, CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers,

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

-

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Halsey is an incorporated community located in THOMAS County. The community is administered politically by Mayor. Police
protection is provided by the Thomas. Fire protection is provided by the Halsey Fire Dept. The community is comprised of Farming
Community and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: Sandhills Elementery School UCC Church Nebraska 4-H camp , Frontier Inn and RV Park
Double T Bar Rodocker Construction Dave Masek Construction Village Clerk Office . Residents may travel to nearby communities
for other supplies and services.

Nonpostal services provided at the Halsey Post Office will be available at the Thedford Post Office. Government forms normally
provided by the Post Office will also be available at the Thedford Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:
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1. 'Coneen: Customers felt the loss of a Post Office would have a detrimental
: : effect on the business community,
Response: Businesses generally require reqular and effective postal services,

and this will always be avaliable through the rural mail carrier.
Questionnaire responses revealed that customers will continue to use
local businesses if the Post Office is discontinued.

Customers questioned the economic savings of the proposed
2. Concern: discontinuance. Concern was aiso expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster pasition. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload.
Larger cities often realize greater revenue which can offset their
greater expenses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 01, 2010. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 41,229 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168

Fringe Benefits @ 33.5% $11,111

Annual Lease Costs +$5.868

Total Annual Costs $ 50,147

Less Annual Cost of Replacement Service -$8918

Total Annual Savings $ 41,229
V. OTHER FACTORS

Will be able to discontinue service of the HC69167 with an anual savings of 15472.04



Docket: 1366007 - 69142
Item Nbr: 47
Page Nbr- 7

VI. SUMMARY

This is the final determination to close the Halsey, NE Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Thedford Post Office, located 17 miles away.

The postmaster retired on January 01, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Halsey Post Office provided delivery and retail service to 66 PO Box or general delivery customers and 10 delivery route
customers. The daily retail window transactions averaged 12. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $41,229 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A, Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Halsey Post Office , Dunning Post Office and Thedford Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Halsey Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 301 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Halsey Post Office , Dunning Post Office and Thedford Post Office during normal office hours.

\
JWM
S~ i 10/24/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE »

12/05/2011

OFFICER-IN-CHARGE/POSTMASTER
Halsey Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Halsey Post Office Final Determination
Docket No. 1366007 - 69142

Please post in the lobby the enclosed final determination to close the Halsey Post Office. The final
determination must be posted in a prominent place from 12/05/2011 through close of business on
01/06/2012. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 01/07/2012.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (402) 930-4431.

Sincerely,

LEANN TVRDY

POST OFFICE REVIEW COORDINATOR
6005 LOCKHEED COURT

OMAHA, NE 68119-9500
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Enclosures:

Final Determination Official Record
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FINAL DETERMINATION TO CLOSE
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Postal Bulliten Change Form Page 1 of 1
Docket # L 136007 - L9142

Postal Bulletin Post Office Change Announcement Form Ttem: 50

Final Determination 30-Day Posting Dates (2 q ) i

Post Office Final Determination Posting Dates*
Date posted: 12/05/2011 Actual discontinuance date: |0511912012
Date removed: 01/06/2012 Official discontinuance date:
No. of days posted: 32 (Headquarters entry):

POST I

Note: Unless otherwise stated, the official discontinuance date listed in the Postal Bulletin is the first Saturday that falls 60 days
after the final determination is posted. For a community Post Office, classified station, or classified branch, the discontinuance
date is 60 days after the Headquarters approval date.

BEFORE CHANGE AFTER CHANGE
POST OFFICE INFORMATION POST OFFICE INFORMATION
Post Office Administrative
Name and State: HALSEY, NE Post Office: THEDFORD
ZIP Code: 69142-9706 Finance no; 303930 ZIP Code: 69166-9713 Finance no: 308940
Type of discontinuance: Original name retained? Yes (X ) No ( )
; New last line of customer address is:
Consolidate ( ) Close ( X ) HALSEY NE 69142
Type of discontinued facility Type of replacement service
Post Office ( X ) Post Office ( X)
Classified Station ( ) Branch ( )MAIN_PO Classified Station ( ) Branch ()
Community Post Office (CPO) () Contract Unit ( ) Community Post Office (CPO) ()
Coordinator name: LEANN TVRDY Date:
Telephone: (402) 930-4431 (Location) District: CENTRAL PLAINS PFC

Mailing instructions for independent Post Office discontinuance. When the final determination is removed, send the round-
dated front cover showing the posting dates and three copies of this Postal Bulletin Post Office Change Announcement form to:

RETAIL OPERATIONS

UNITED STATES POSTAL SERVICE
475 L'ENFANT PLAZA SW ROOM 6806
WASHINGTON DC 20260-6806

The announcement cannot be made in the Postal Bulletin unless this form is submitted to the above address. Do not send
directly to Address Management, Postal Service Headquarters.

Mailing instructions for CPO/classified station/classified branch discontinuance. Immediately submit three copies of this
announcement form to the above address. For nonsuspended offices, enclose a copy of the letter sent to customers notifying
them of the discontinuance.

For more information, call (202) 268-5083.
Headquarters entry: ( )RR ( ) KR

*Final determination posting is not required for CPO, classified station, or classified branch discontinuance.
Final determination for an independent Post Office must be posted for at least 30 days.

http://hqesopps.usps.gov/po_dis/proposal/postal bulliten.cfm?fin=1366007 12/20/2011
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UNITED STATES
B rosTAL SERVICE.

12/16/2011

DISTRICT MANAGER
CENTRAL PLAINS PFC
6005 LOCKHEED COURT
OMAHA, NE, 68119-9500

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
HALSEY, 69142-9706 Docket No. 1366007 - 69142

This is to advise you that an appeal to the final determination to discontinue the HALSEY has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings. notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.
If you have any questions, please contact Kevin Romero at (916) 373-8315.
Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

ce:
Vice President, Area Operations WESTERN Area
Government Relations and Public Policy





